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1. Unyund uwhdwuynd bGu «UYPU-4PEYNS USPPYUNL PULY thwl pwdubnhpwlwu puybpniyejwu (wyunthbn' Pwuly)
Ynndhg hwéwtunpnutiphg ubipgpwyynn wjwunubiph nhdwg yéwnpynn winynuwnpnyputipp (wjunthtinn® Uwlwqubp):
2. UJwunubph ubpgpwydwu wywjdwuubp Gu hwunhuwunud,
¢ Pwuyh Ynnihg uwhdwuyws nhwywiht wwydwuwgnph Yupnidp,

e «BSwuwghp hwdwfunpnhn» hwpguwptipphyh nwgnuip <wédwunpnh Ynndhg,

e Lwbwfunpnh hwdwdwjunipiniup' <<, onwnbipynjw b dhowqgquwihu optiuunpnigniuutipny uwhdwudwd nbwpbpnd L
Ywngny Pwulh Ynndhg hp dwuphtu pwulwihtu qununuhp Ywuagdnn wnbnGynieniuutip ippnpn. wudwug hpwwwpwybint
JGpwptinjuwy:

3. Uwlwqubph duwynpdwu hpdpnd puws Gu dhowqgquiht pwulwiht ypwywhuind Swnwjnigintuubph dwwnnigdwt
gnnipntu ntubignn hhduwnnpnypubinp:

4. Uwlwqubpp Ywpnn Gu Pwulh Ynndhg dhwynndwupnpbu thnhnfudb]’ wyn dwupt bwjuwwbu Pwulyh hunbpubuwhu
Yujppnd  U/Jwd  wy  hpwwwpwlwihu - wnpjnipubpnid,  Pwulh  wwpwépnd  hwéwfunpnubph  hwdwp  wbuwubih  Jujpnid
wnbnwnntiny, huswytiv twl hwdwwwwnwufuwt ywydwuwgnpbipny twuwwnbujwd Ywnpgny hwbwfunpnubipht wnbntywgubny:

5. Qwéwlunpnh Ynndhg npnpwyh  Swnwjnejwu hwdwp uwhdwudwsd wnhwywht  thwunweneh jwd  wywpdwuwagph

unnpwgpnuip hwuwnwwnd £ Uwlwqgubph, husybu twlb Pwuyh Ynndhg nyjw) Swnwjnygjwu hwdwp uwhdwujwd wnwudhu
wwjdwuubiph U wunuubph punniunidp:

6. Uwlwgqgubipny ninnuyh suwuwwmbudws, uwlwiu Pwuyh Ynndhg dwnnigynn dwnwynieginiutitiph, gnpdwnunipniuttiph nt
gnpdwppubiph wwjdwuubpp uwhdwuynd Gu Pwulyh L hwéwfunpnh dholt Yupyws wwjdwuwgpny U/Ywd Pwulh ubpphu
hpwywlwu wywnbipny:

7. Unwudhu nbwpbpn, hwoyh wnubind hwéwfunpnh' Pwuynd niubigwd npwdwlwu  hnupbiph  swihp,  hwohyubph
duwgnpnubpp, Jwplwiht WHwd wywunwiht wwwdnyeniup, gnpdwpwp  hwdpwyp, Pwulyh hbn  hwdwgnpdwygnyejwu
dwdwuwlwhwwndwdp, Yuwpnn U wnwownyyt Uwlwqutiphg wpunntjw| wwjdwuubipny (ny unwunwpu) Uwlwaqubn:

8. Pwuyp wwuwwujuwuwwnt sk wuhwnpwhwpbih ndh (puwywu wnbiwnubp, winwlywu dwpdhtuubph wywbp, gnpdwnny,
pwnwpwghwlwu hnignuwutip, opgwthwynidubn, hnwhwnnpnuwygniejwu dhongubiph wofuwwnwuph nwnwpbgnid, wpnwlwng wy
hwugqwdwupubin) himbwupny wnwewgwd niywgnuiubiph, ufuwjubph W Juwuutiph hwdwp:

9. Pwuyh ubpphtu ppwdwlwu wywnbpny LHwd Ynunpwgbunubph WHwd Pwuyph hwbwfunpnubph hbwn  Yupwsd
wwpdwuwgpbpn  npnawyh  2powtwlh Ywd wnwudhu  Phghlwywtu WHwd ppwlwpwiwlwl wudwug L/YJwd  wuhwwn
dtnuwpyuwuntiptiph hwdwp Ywpnn Gu uwhdwuytl] Uwlwqutiphg tnwpptipdnn w)) uwywqutip:

10. Pwulyp hwlwpunpnubpht  dwnwjnieniuubp £ dwwngnid b Jwnngdwé  Swnwjnieiniuubph nhdwg  Jwpnwubp &
punniund gnpdwntwlwu/wfuwwnmwupwiht opdw  pupwgpnul:  Snpdwnuwlwt/woluwwnwupwihu opp  Pwulyh  dwutwdnintiph
hwdwp vwhdwudnw £ Gplwuh dwdwuwyny dwdp 9:30-hg-16:30-p, huly hbnwhwp uywuwpydwy, Ubpwnyw] Shuwuuwluwu
gnpdwnunipyniuubiph hpwlwlwgdwt wywndwwn uwppbiph (wyunthbin' $AHUU) hwdwn' 9:00-hg 18:00-u, teb Pwulh Ynndhg wy
pwl uwhdwudyws sk wnwudhtu dwnwjnipniuttipp Ywpgwynpnn wywydwutbpnud, wwjdwuwgpbpnd Yuwd w)p ubpphtu hpwdwywu
wywnbipnud:
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dhR2hHULUL ULAULS JUULESU3hL U4dULLER

udJduuvt HuuuuuL

Twuwlywu dwdybnwihtu wwunubipu punniugnd 5u < npwdny, UWUU pnpwpnd, Gpning b N nnipny:

Udwunh ujwquagnyu gnwdwpp Yugdnd £ 50 000 << npwd, 200 UU'L nnpwip, 200 Gypn, 5 000 MY nnipgh:

Twuwlwu wwunubph dwdybwnp Ywpnn k (hub) 1-36 wdhu:

SYjw] wyjwunwwbuwyp twhiwwbund £ wjwunwht hwodht  gnudwpubph  dnwnpwgpnud, pwgwnnigjudp  wywunh
gnpénnnipjwu dwdlybtinh Ytipght tiptip wdhuubph pupwgpnud:

s':sl'"“t;h';‘h 1 wiuhg dhtsk | 3 wiuhg wyby | 6 wiuhg wyby | 9 wiuhg wyty | 12 wiuhg wyt; | 24 wiuhg wyby
YGwpdu Updnypp 3 wihu dhusk 6 wohu | dhugh 9 wohu | dhusk 12 wihu |  dhtugh 24 wohu | dhtgh 36 wihu
hurSuifuwlju- ub ub ub ub ub ub
unupyniup nuinjwy nwinjui puinju puinjui puinjuig pwinjuy
< npwd 4.5% 6.0% 7.0% 8.0% 9.0% 9.5%
0,
uuL 1.0% 1.8% 2.8% 3.5% 4.0% 4.5%
dwdltinh nnpwn
Yapgnud bypn : : 1.0% 1.5% 2.0% -
Y nnipth 2.0% 3.0% 4.0% 5.0% 6.0% -

Udwunwuwnniu guwuynipjwt nbiwypnid Ywpnn £ wudbwp dbnp pbipk) VISA Classic/MasterCard Standard pwpun, Gpeb wndju)
wwhht wjwunwihu hwoyht wnlw gnuwpp hwjwuwp £ Jud sh gbpwquugnd 7.5 dju << npwdp (npwt  hwdwpdtp
wpuwnpdnyep), Ywd VISA Gold/MasterCard Gold pwpw, tiph njjw| wywhht wjwunwihtu hwoyht wnw gnuwpp gbpwquugnd b
7.5 Uju £< npwdp (npwt hwdwpdtp wpnwpdnyep): << npwdny, UWUL nnpwpny b Gypnny pwpunbipht gwuluwgwd wywhhu Yupnn
E Ygub Jwpywiht ghd' wndjw; wwhht wdwunwiht hwodht wnlw gnuwph dhusk 95%-h swihng: Ujwunwwniu guu-
Ynipjwu nbwpnuw hwdwdwju Yéwpwjht pwpwnbph wpwdwnpdwt b uywuwpydwt vwlwqubph Ywpnn b dbnp pbiptip American
Express Gold LGwd American Express Blue pwpwbp' dwdybunwiht wqwunnd ubpnpdwd dhongubiph gpuwyjwnpdwdp' wdwunh
gndwnh dhusl 95%-h swithny Jupywihu gény:

u4uuLt LLSuLEUUL
Lunwublwu dwdlytinwiht wjwunutipu punniuygnid tu << npwdny, UUL nnjwpnd, Gypning W (F%Y nnipiny:
Udwunh ujwquagnyu gnwdwpp Yugdnwd £ 50 000 << npwd, 200 UUL nnpwip, 200 Gypn, 5 000 MY nnipgh:
Cunwublwu dwdlytinwiht wjwunubipu punniuynid tu 1-24 wdhu dwdytinny:
UJwunwwnis  ppwyntup niuh wjwunwiht  wwydwuwgph gnpdnnnipjwtu dwdlbwnh pupwgpnud  wyjwunwihu  hwoyhu
dnunpwagnb) gnudwpubip, puwgwnnigjuwdp wjwunh gnpdnnnipjut dwdlbnh Ybpohu tipkip wdhuubiph pupwgpnid:

S':'"”Eh';h wnwght 3 4-6-nn 7-9-pn 10 U wyby
h;lﬁi';‘m;“uw_ Updnypep wihutikph wihutbph wdhutbph wihutikph
hwdwp hwdwp hwdwp hwdwnp
unipyniup
<< npwd 4.25% 5.5% 6.75% 8.0%
UUL nnpup 0.5% 1.5% 2.5% 3.5%
ud u
g inn : i 0.7% 1.4%
M nniplh 2.0% 3.0% 4.0% 5.0%

Unwohu, Gpypnpn, Gppnpn Gnwdujwyh ybponud uwfunpn wdhutbph hwdwp << npwdny, UWUL nnupnd b FY nnppnd
wlwunubph nhdwg wjwunwwnihu dhwudwg Jéwpynwd £ pnunw’ << npwidh nbypnd 1.25-wlwu winynu (nwpblwu), UUL
nnwph W MY nnppne nbypnd 1-wywu nnynu (nwpblwu), huy B4pnih nbwpnud® Gpypnpn, Gppnpn Bnwdujwyh ybponwd 0.7-wlwu
wnynu (nwpblwt)' hwodwpyws hwdwwywinwuuwuwpwp wn wdhutbpht wjwunwihu hwoyht wnlw gnwwpubph opwywu
duwgnpnubiph ujwwundwdp:

Ujwunwuwniu gwuynipjut nbiwypnid Ywpnn £ wuybwp dbnp pbipk) VISA Classic/MasterCard Standard pwpun, Gpb wndju)
wwhht wywunwihu hwoyht wnlw gnuwpp hwjwuwp £ Jud sh gbpwquugnd 7.5 dju << npwdp (npwu  hwdwpdtp
wpuwnpdnypp), Ywd VISA Gold/MasterCard Gold pwpw, tiph nyjw| wywhhu wwunwihu hwoyht wnw gnuwpp gbpwquugnd b
7.5 Uju << npwdp (npwu hwdwpdtp wpnwpdnyep): << npwdny, UUL nnjwpny b Gypniny pwpunbipht gwulwgwd wywhhu Jupnn
E Ygubp Jwplwihu ghd' wndjw; wwhht wdwunuwiht hwodht wnlw gnuwph dhusk 95%-h swihng: Ujwunwunniu guu-
Ynipjwu nbwpnud hwdwdwju Yéwpwjhu pwpwnbph wpwdwnpdwt b uywuwpydwu vwlwqubiph Ywpnn b abnp pbiptip American
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Express Gold American Express Blue pwpwbp' dwdybnwht wjwunnud ubpnpwsd dhongubiph gpwdwnpdwdp' wjwunh gndwph
dhusl 95%-h swihny Juplwyhu gény:

uJduuLt unhSuLYJIN

YUnunwlynn dwdytitnwiht wjwunubpu punniuynud Gu << npwdny, UWUL nnpwpny, Gypniny, U M nnipiny:

Udwunh ujwquagnyu gnwdwpp Yugdnw £ 50 000 << npwd, 200 UUL nnpwip, 200 Gypn, 5 000 MY nnipih:

Ununwyynn wywunh dwdybwnp Ywpnn § |hub 6-24 wdhu:

Ujwunwwnis ppwyntup niuh wjwunwiht  wwydwuwgph gnpdnnnigjwu dwdybnh  pupwgpnud  wyjwunwihu  hwoyhtu
dntnpwagnpb gnudwnubip, pwgwnnigjudp wjwunh gnpdnnnipjwu dwdytinnh Ybipoht tipkip wdhuubiph pupwgpntd:

Swpblwu
Ujwunh wpdnypp mnllnu':ull}lnmlgn
<< npwd 8.0%
UUL nnjwp 3.5%
tnn 1.5%
MY nnipth 5.0%

UJwunwiht wwydwuwgnph gnpdnnnipjwt pupwgpnud jnipupwugnip (pugwd wdujw hwdwp wjwunh nhdwg hwoybgpyws
wnnynuwgniiwpp dnunpwgpynd b wjwunwnnth wjwunwiht hwaghtu, pun npnd’ wnwehtu ybig wdhuubph wninynuwgnidwpp
dnunpwgpynud £ ybgbpnpn wdujw ybpoht: Unweht kg wdhuubiph pupwgpnid hwodwpyynd b ybgbpnpn wduw gtipgnid
UJwunwwniht Jhwudwg yéwpydnwd £ pnunw pun wjwunh wpdnyeh' << npwidh hwdwp' 0.13%, UL nnwph hwdwp' 0.03%,
typnih hwdwp' 0.004% L nnwwlwl nnipine hwdwp' 0.06% (nwpblw)' hwodwplyws hwdwwywunwujuwuwpwp wyn wdhutbphu
wywunwiht hwayhtu wnlw gnudwpubiph opwlywu duwgnpnubiph uywundwdp:

Ujwunwuwnit gwuynipjut nbwpnid Ywpnn £ wuybwp dbnp pbpbp VISA Classic/MasterCard Standard pwpun, Gpb wndju)
wwhht wjwunwiht hwoyhtt wnlw gnuwpp hwdwuwp £ Jud sh gbpwquugnd 7.5 djiu <& npwdp (npwu  hwdwpdtp
wpuwpdnypp), Ywd VISA Gold/MasterCard Gold pwpw, tiph wyjw| wywhhu wwunwihu hwoyht wnjw gnuwpp gbpwquugnd b
7.5 Uju £< npwdp (npwt hwdwpdtip wpwnwnpdnypep): << npwdny, UUL nnwpny b Gypniny pwpunbipht gwulwgwd wywhhu Ywpnn
E Ygybp Jwpywipu ghd' wjjw; wwhpt wlwunwhu hwoyht wnlw gndwph dhush 95%-h swihnd: Ujwunwwnit gwu-
Ynipjwu nbwpnud hwdwdwju Yéwpwiht pwpwnbph wpwdwnpdwt b uywuwpydwu vwywqubiph Ywpnn £ dbinp pbiptip American
Express Gold ywd American Express Blue pwpubp' dwdlybnwihu wqwunnd ubpnpdwd Jdhongubiph gpwdwnpdwdp’ wlwunh
gnuiwph dhusl 95%-h swithny Jupywihu gdny:

uduv? s/ COTUN

Gpbluwubph hwdwp dwdybunwihu wjwunubpu punniuynud Gu <& npudny b UWUL nnjuipny: Ujwunh ujwqugnyu gndwpp
Yuqgunw £ 50 000 << npwd Yuwd 200 UU'L nnjwp:

Gpbluwubph hwdwp wwunh ubpnpdwu dwdybunp Yupnn E hubp dhugl GpGluwgh 18 wwphu jpwtwp:

Ujwunwuwniu  hpwyntup niuh wjwunwiht  wwydwuwgph gnpdnnnigjwu dwdlbinh pupwgpnud  wjwunwihtu  hwoyhtu
dnunpwgpb gnudwpubip, pugwnnigjudp wjwunh gnpdnnnipjut dwdlbnh Ybpohu tipkip wdhuubph pupwgpnid:

bpbluwubph hwdwp gnpdnn wdwunh wnynuwnpnypp thnihnfudnud £ wiwphtu dey wuqud® ndjw; wywunh ubpnpdwt
wduwpyhtu hwonpnnn jnipupwignip nwnpdw unyt wduwpyht (ns woluwwnwupwiht opdw htivn hwdpulubnt nbwpnd’ hwonpn
woluwwnwupwihu onp):

Gpbluwubph hwdwp dwdlbnwihtu wjwunh wnynuwnpnypubpu BU'

Ujwunh wpdnypep SwpbYwu ninYnuwnpnypp
<< npwd 9.5%
UUUL nnjwp 4.5%

Muwjpdwuwgnph  gnpdnnnipjut  pupwgpnid  wyjwunh nhdwg hwodbgpwd  nnynuwgndwnpubpp  dnwnpwgnynud L
UJwunwuwnth wjwunwiht hwoyht wjwunh ubpnpdwu wduwpyht hwenpnnn jnipwpwignip wmwpyw unyu wduwpyhu (ng
wotuwwnwupwihu opdw hbwn hwdpulubine nbwpnud® hwenpn woluwwmwupwihu opp):

Pninp wwunwwbuwyubph hwdwp 500 dhihntu << npwdhg pwpép dwdybnwht wjwunubph ywydwuubpp (nnynuwnpnyp,
dwdybin b wyjt) vwhdwuynwd Gu wwydwuwgpwiht hhdnipubpny: el hwéwlunpnu niuh pupwghy dwdybunwihu wjwunubp, L
unp ubpnpynn wjwunp ubpnubiinig hbwn hwéwiunpnh dwdlybunwihu wjwunubph punhwuny gnwdwpp Ygbpwquugh 500 dhihnu
<< npwdp, b unp ubpnpynn dwdybnwht wjwunh gndwpp 66 Ywd hwjwuwp £ 100 dju £< npwdhg, www unp ubipnpynn
wywunh wwydwuubpp uwhdwuynwd Gu wwyjdwuwgpwihtu hhdniupubpny:
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hPUYUPULULUL ULAULS B4 ULLUS aGnuuruussrcMrh duUu6SU3htL LdULLEr

PPRLEU U4ULY
Phqubtiu wjwunubipu punniuynud Gu <& npwidnyd, UUL nnjwipny, Gypnjng b (FF nnppny:
Udwunh ujwqugnyu gnidwpp Yugdnd £ 500 000 £< npwd, 1 000 UUL nnpwp, 1 000 typn, 50 000 MY nnipih:

Phqubtiu wjwunh dwdybwp Ywpnn E hubg 1-24 wdhu (GBYpnjnyd wdwunubiph W pninp wpdnypubph wduwlwt juwhwnwjwgdwu
nwppbpwyh nbwpnd' 6-24 wdhu):

Udwunwwniu Yupnn b wdwunwihu hwayht dnunpuwgpb gnuidwpubp' pugunnipgyudp wdwunh gnpdnnnugjwu bpshu bipbip
wdhuubiph pupwgpntd’ wnwybjugnyup wdwunh wwjdwuwgpwihu gnwdwph 100%-h swihny (Gplupwdgdwt huwpwynpnipjwdp
wywunubph nbwpnd' Bpywpwégiwu wwhh npnypjudp wdwunh dwp gnwdwph):

UJwunwwnu Yupnn £ wjwunwihu hwodhg Gppwagpb) gnidwpubp’ pugwnnipjudp wjwunh gnpdnnnigjuwu wnwoht bpbip
wdhuubph pupwgpnut’ wnwybjwgnyup wjwunh wwjdwlwgpwihu gnwwph 30%-h swihny (BpYwpwdgdwu huwpwynpniejwdp
wywunubph nbwpnd' Gpluwpwédgqiwu wwhh npnuygjudp wjwunh duyp gnwwph):

Udwunwuwnniu Ywpnn £ punpbp mnynuwgnwwpubiph Jéwpdwu hbnlyw) nwuwyubphg deyp.
o wduwlwu Yybwnpnid
o wduwlwu Yuwhwnwjwugnid
o dwdybwnh gbponud yéwpnid

1 wduhg 3 wduhg 6 wduhg 9 wduhg dhugl | 12 wduhg dhusl
Snynutibinh dwndwt |- o g 3 wohu | dhusl 6 wdhu | dhtist 9 wdhu 12 wihu 24 wihu
hwéwfuwywunipniup ! 2 e e
ubpwnjw) ubpwnjw) ubpwnjw) ubpwnjw)| ubipwnju)
L npwd 3.5% 4.5% 6.0% 7.0% 8.0%
Snynuwgnuwiptih R - 1.0% 2.0% 2.5% 3.0%
wiuwuiti yéuwipnud tpn ; - 0.5% 1.0% 1.5%
Yuwd uwhunwjwugnid L = = =
MY nnipih 1.5% 2.5% 3.5% 4.5% 5.5%

6 wduhg wybh dwdybnny wyjwun ubpnubint bW dwdlybinh ybponud inynuwgnuwwpubiph Jéwpdwu wnwppbpwlu punpbine
nbwpnuwd uwhdwuywsd nnynuwnpnyphu gnwwpynid £ 0.5% << npwdh L 0.25% UUL nnjwph, Gypnh W %Y nnipne nbiypnid:

SGnudwph wybjugdwu huwpwynpnieiniuu punpbnt nbwypnud uwhdwugwd wnhnuwnpnypp udugnud £ 0.8%-nY << npwdh,
0.3%-ny UUL nnywph, 0.2%-ny Gypnih b 0.4%-ny M1 nnipnt nbwpnid:

SGnudwph ujwagbgdwu htwpwynpnyeiniuu punpbint nbwypnd uwhdwuywsd nnynuwnpnypp tjwagnud £ 1.3%-ny << npwdh,
0.5%-ny UU'L nnywph, 0.3%-ny typnjh b 0.6%-ny MY nnipint nbwpnud:

Uhwdwdwuwly gnuwph wybjugdwt b ujwgbigdwt huwpwynpnyegniut puwnpbint nbwypnud uwhdwudwd wnnynuwnpnypp
ujugnud k 1.8%-ny << npwdh, 0.7%-ny UUL nnpwiph, 0.5%-ny Gypnjh L 0.8%-ny N} nnipint nbiwpnid:

Udwunh wnwpbywt wujwuwywt nnynuwnpnypp npnaynud £ npubiv uwhdwudwsé  ininbnuwnpnyph  (Gubind punpwsé

dwdybinhg b wpdnyphg) W punpywd huwpwynpnipyniuubiph wpdbpubiph pYwpwuwlwu gnidwn:

Uduwlwu Yuwwhwnwwgdwu nwppbpwyh nbwpnd jnipwpwignp pugwd wdujw hwdwp wjwunh nhdwg hwoytigpwsd
uinynuwgnuiwpp  dnunpwgpynd £ Udwunwwnih - wdwunuwiht hwadpt, pun npnd’ wnwohtu 6 wdudw  winnuwgnidwpp
dnwnpuwgpynid £ 6-pn wduyjw ybponid:
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- Hwdwiht wywunp ywjdwuwgpwihtu dwdlbnhg onun ywhwugkint nbwpnid dbY (hpwjwpwtwlywu wudwug b wuhwwn
dnuwpluwnbptiph nbwpnd' Gpbip) pwulywiht opdw pupwgpnud wywunwwnithu Ydwnpyh wjwunh gndwpp b dhusk wdwunh
nwnwpbgdwu opwu Uwfunpnnn opbiph hwdwp sydwnpywsd mnynuwgnuwpubpp' nwnbywu 1% swihny:

-Upunwndnipwiht wjwunp wwjdwuwgpwiht dwdlytitnhg 2nun wwhwugbiint nbwpnud db&Yy (hpwjwpwiwlwu wudwug b
wuhwwn dnuwplwunbiptph nbwpnu® Bptip) pwulywjht opw pupwgpnd wywunwwnntht Yydwndh wywunh gnwdwpp b dhusl
wywunh nwnwpbgdwu opwu Uwiunpnnn opiph hwdwp sydwnywsd mnynuwgnuwpubpp' nwpbywu 0.1% swihny:
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