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1. Unyund uwhdwuynd bGu «UYPU-4PEYNS USPPYUNL PULY thwl pwdubnhpwlwu puybpniyejwu (wyunthbn' Pwuly)
Ynndhg hwéwlunpnutiphg ubipgpwyynn wjwunubiph nhdwg yéwnpynn winynuwnnpnyputipp (wjunthtinn® Uwlwqubp):
2. UJwunubph ubpgpwydwu wywjdwuubp Gu hwunhuwunud,
¢ Pwuyh Ynnihg uwhdwuyws nhwywiht wwydwuwgnph Yupnidp,

e «BSwuwghp hwdwfunpnhn» hwpguwptipphyh nwgnuip <wédwunpnh Ynndhg,

e Lwbwfunpnh hwdwdwjunipniup' <<, onwnbipynjw b dhowqgquwihu optiuunpnigniuutipny uwhdwudwd nbwpbpnd L
Ywngny Pwulh Ynndhg hp dwuphtu pwulwihtu qununuhp Ywuagdnn wnbnGynieniuutip ippnpn. wudwug hpwwwpwybint
JGpwptinjuwy:

3. Uwlwqubph duwynpdwu hpdpnd puwsd Gu dhowqgquiht pwulwiht ypwlnhuind Swnwjnigintuubph dwwnnigdwt
gnnipntu ntubignn hhduwnnpnypubinp:

4. Uwlwqubpp Ywpnn Gu Pwulh Ynndhg dhwynndwupnpbu thnhnfudb]’ wyn dwupt bwjuwwbu Pwulyh hunbpubuwhu
Yujpnd  U/Jwd  wy hpwwwpwlwihtu - wnpjnipubpnid,  Pwulh  wwpwépnd  hwéwfunpnubph  hwdwp  wbuwubih  Jujpnid
wnbnwnntiny, huswytiv twl hwdwwwwnwufuwt ywydwuwgnpbipny twuwwnbujwd Ywnpgny hwbwfunpnubipht wnbntywgubny:

5. Qwéwlunpnh Ynndhg npnpwyh  Swnwjnejwu hwdwp uwhdwudwsd wnhwywht  thwunweneh jwd  wywpdwuwagph

unnpwagpnuip hwuwnwwnd £ Uwlwqgubph, husybu twb Pwuyh Ynndhg nyjw) Swnwjngjwu hwdwp uwhdwujwd wnwudhu
wwjdwuubiph U wunuubph punniunidp:

6. Uwlwgqgubipny ninnuyh suwuwwmbudws, uwlwiu Pwuyh Ynndhg dwnnigynn dwnwynieginiutitiph, gnpdwnunipniuttiph nt
gnpdwppubiph wwjdwuubpp uwhdwuynd tu Pwulyh L hwéwfunpnh dholt Yupyws wwjdwuwgpny U/Ywd Pwuyh ubpphu
hpwywlwu wywnbipny:

7. Unwudhu nbwpbpn, hwoyh wnubind hwéwfunpnh' Pwuynd niubigwd npwdwlwu  hnupbiph  swihp,  hwohyubph
duwgnpnubpp, Jwplwiht WHwd wywunwiht wwwdnyeniup, gnpdwpwp  hwdpwyp, Pwulyh hbn  hwdwgnpdwygnyejwu
dwdwuwlwhwwndwdp, Yuwpnn GU wnwownlyyt Uwlwqutiphg wpunntyw| wwjdwuubipny (ny unwunwpu) Uwlwaqubp:

8. Pwuyp wwuwwujuwuwwnt sk wuhwnpwhwpbih ndh (puwywu wnbiwnubp, winwlywu dwpdhtuubph wywbp, gnpdwnny,
pwnwpwghwlwu hnignuwutip, opgwthwynidubn, hnwhwnnpnuwygniejwu dhongubiph wofuwwnwuph nwnwpbgnid, wpnwlwng wy
hwugqwdwupubin) himbwupny wnwewgwd niywgnuiubiph, ufuwjubph W Juwuutiph hwdwp:

9. Pwuyh ubpphtu ppwdwlwu wywnbpny LHwd Ynunpwgbunubph WHwd Pwuyph hwbwfunpnubph hbwn  Yupwsd
wwpdwuwgpbpn  npnawyh  2powtwlh Ywd wnwudhu  Phghlwywt WHwd ppwwpwiwlwl wudwug U/YJwd  wuhwwn
dtinuwpYuwuntiptiph hwdwp Ywpnn Gu uwhdwuyt) Uwlwqutiphg tnwpptipdnn w)) uwywqutip:

10. Pwulyp hwlwpunpnubpht  dwnwjnieniuubp £ dwwngnid b Jwnngdwé  Swnwjnieiniuubph nhdwg  Jwpnwubp &
punniuntd gnpdwntwlwu/wfuwwnmwupwiht opdw  pupwgpnul:  Snpdwnuwlwt/woluwwnwupwiht opp  Pwulyh  dwutwdnintiph
hwdwp vwhdwudnw £ Gplwuh dwdwuwyny dwdp 9:30-hg-16:30-p, huly hbnwhwp uywuwpydwy, Ubpwnyw] Shuwuuwluwu
gnpdwnunipyniuubiph hpwlwlwgdwt wywndwwn uwppbiph (wyunthbin' $AHUU) hwdwn' 9:00-hg 18:00-u, teb Pwulh Ynndhg wy
pwl uwhdwudyws sk wnwudhtu dwnwjnipniuttipp Yuwnpguwynpnn wwjdwutbpnud, wwjdwuwgpbpnwd Yud w)p ubppht hpwdwywu
wywnbipnud:
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Twuwlywu dwdybnwihtu wwunubipu punniugnd 5u < npwdny, UWUU pnpwpnd, Gpning b N nnipny:
Udwunh ujwquagnyu gnwdwpp Yugdnd £ 50 000 << npwd, 200 UU'L nnpwip, 200 Gypn, 5 000 MY nnipgh:
Twuwlwu wwunubph dwdybwnp Ywpnn E (hub) 1-24 wdhu:
SYjw] wyjwunwwbuwyp twhiwwbund £ wjwunwht hwodht  gnudwpubph  dnwnpwgpnud, pwgwnnigjudp  wywunh
gnpénnnipjwlu dwdlybtinh Ytipght tiptip wdhuubph pupwgpnud:

Snynuubpp yGwnp- 1 wduhg dhugh 3 wduhg wyby 6 wduhg wyby 9 wduhg wyk| 12 wduhg wyby
dwt hwewhiwlw- Unpdnypp 3 wihu dhugh 6 wihu dhugl 9 wihu dhugl 12 wdhu dhugl 24 widhu
unipyniup ubpwnjw) ubpwnjw) ubpwnjuy ubpwnjwy ubpwnjw)
<< npwd 4.5% 6.0% 7.0% 8.0% 9.0%
UUL nnpun 1.0% 2.0% 3.0% 4.0% 4.5%
dwdlinh Yapgnud bpn ; 0.5% 1.0% 1.5% 2.0%
N nnipgh 2.0% 3.0% 4.0% 5.0% 6.0%

Udwunwuwnniu gwuynipjwt nbiwypnid Ywpnn £ wuygbwp dbnp pbipk) VISA Classic/MasterCard Standard pwpun, Gpeb wndju)
wwhht wjwunwihu hwoyht wnlw gnuwpp hwjwuwp £ Jud sh gbpwquugnd 7.5 dju << npwdp (npwt  hwdwpdtp
wpuwnpdnyep), Ywd VISA Gold/MasterCard Gold pwpw, tiph njjw| wywhht wjwunwihtu hwoyht wnw gnuwpp gbpwquugnd b
7.5 Uju £< npwdp (npwt hwdwpdtp wpwnwpdnyep): << npwdny, UUL nnjwpny b Gypnny pwpunbipht gwulwguwd wywhhu Yupnn
E Ygub Jwpywiht ghd' wndjw; wwhht wdwunwiht hwodht wnlw gnuwph dhusk 95%-h swihng: Ujwunwwniu guu-
Ynipjwu nbwpnuw hwdwdwju Yéwpwjht pwpwnbph wpwdwnpdwt b uywuwpydwu vwlwqubiph Ywpnn b dbnp pbiptip American
Express Gold Gwd American Express Blue pwpwbp' dwdybunwihtu wqwunnd ubpnpdwd dhongubiph gpuwywnpdwdp' wydwunh
gndwnh dhusl 95%-h swithny Jupywihu gény:

uJ4uuLt LLSuULEUUL
LCunwublwu dwdlytinwiht wjwunubtipu punniuygnid tu << npwdny, UUL nnjwpnd, Gypning W (FY nnippny:
Udwunh ujwquagnyu gnwdwpp Yugdnwd £ 50 000 << npwd, 200 UUL nnpwip, 200 Gypn, 5 000 MY nnipgh:
Cunwublwu dwdlytinwiht wjwunubipu punniuynid tu 1-24 wdhu dwdytinny:
Uwunwwniu  ppwyntup niuh wjwunwiht  wwydwuwgph gnpdnnnipjwu dwdlbwnh pupwgpnud  wyjwunwihu  hwoyhtu
dnunpwagnb) gnudwpubip, puwgwnnigjuwdp wjwunh gnpdnnnipjut dwdlbnh Ybpoht tipkip wdhuubiph pupwgpnid:

S':'"”Eh';h wnwoht 3 4-6-pny 7-9-pn 10 U wyby
h;lﬁi';‘m;“uw_ Updnyep wdhutbph wdhutibph wihutbph wdhutbiph
hwdwp hwdwp hwdwp hwdwnp
unipyniup
< npwid 4.25% 5.5% 6.75% 8.0%
UUL nnpwn 1.0% 2.0% 3.0% 4.0%
Uduwlyut bypn ; 0.5% 1.0% 1.5%
¥ nnipjh 2.0% 3.0% 4.0% 5.0%

Unwohu, Gpypnpn, Gppnpn Gnwdujwyh ybponud uwfunpn wdhuubiph hwdwp wwunwwnihu dhwudwg Jéwpynwd £ pnunwd’
£ npwdh nbwpnud 1.25-wlywu wnynu (nwpblwu), UUL nnpwph bW % nnpgne nbiypnid T-wlwt tiinhnu (nwpblwu), huy Gypnih,
ntwpnd' 0.5-wlwu wnynu (nwpblywu)' hwoqupyyws hwdwywunwupuwuwpwp wn wdhuubpht wjwunwiht hwoyht wnlw
gnuiwpubiph opwlwu duwgnpnubiph uywundwdp:

UJwunwuwniu gwuynipjut nbwpnd Ywpnn £ wuybwp dbnp pbpbp VISA Classic/MasterCard Standard pwpwn, Gpb wngju)
wwhht wjwunwihtu hwoyht wnlw gnuwpp hwdwuwp £ Jud sh gbpwquugnd 7.5 djiu <& npwdp (npwt  hwdwpdtp
wpuwpdnypp), Ywd VISA Gold/MasterCard Gold pwpw, tipb wjjw| wywhhu wwunwihu hwoyht wnw gnwwpp gbpwquugnd b
7.5 Uju £< npwdp (npwt hwdwpdtip wpwnwnpdnypep): << npwdny, UUL nnpwpny b Gypniny pwpunbipht gwulwgwd wywhhu Ywpnn
E Ygybp Jwpywipu ghd' wjjw|; wwhpt wlwunwhu hwogyht wnlw gndwph dhusk 95%-h swihnd: Ujwunwwnit gwu-
Ynijwu nbwpnud hwdwdwju Yéwpwjht pwpwnbph wpwdwnpdwt b uywuwpydwtu vwlwqubiph Ywpnn b dbinp ptiptip American
Express Gold American Express Blue pwpwbp' dwdybnwiht wjwunnud ubpnpqwsd dhongubiph gpwywnpdwdp' wjwunh gnuiwph
dhusle 95%-h swihny Juplwyhu gény:
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YUnunwlynn dwdytitnwiht wjwunubpu punniuynud Bu << npwdny, UWWL nnpwpny, Gypniny, U M nnipiny:

Udwunh ujwquagnyu gnwdwpp Yugdn £ 50 000 << npwd, 200 UU'L nnpwip, 200 Gypn, 5 000 MY nnipih:

Ununwyynn wywunh dwdybwnp Ywpnn § |hub 6-24 wdhu:

Ujwunwuwnis  ppwyntup niuh wjwunwiht  wwydwuwgph gnpdnnnipjwu dwdybnh  pupwgpnud  wyjwunwihu  hwoyhtu
dntnpwagnpb gnudwnubip, pwgwnnigjudp wjwunh gnpdnnnipjwu dwdytinnh Ybipoht tipkip wdhuubiph pupwgpntd:

Swpblwu
Uywtinh wpdnypp u1nl|nur:url}lpmlgn
<< npwd 8.0%
UUL nnjwp 4.0%
tnn 1.5%
MY nnipgh 5.0%

UJwunwiht wwydwuwgnph gnpdnnnipjwt pupwgpnud jnipupwugnip (pugwd wdujw hwdwp wjwunh nhdwg hwoybgpyws
wnnynuwgniiwpp dnunpwgpynd b wjwunwnnth wjwunwihtu hwaght, pun npnd’ wnwehtu ybg wdhuubph wninynuwgnidwpp
dnunpwgpynud £ ybgbpnpn wdujw ybpoht: Unweht ybg wdhuubiph pupwgpnid hwodwpyynd b ybgbpnpn wdujw gtipgnid
Udwunwwniht Jhwudwg yéwpydnd £ pnunw pun wdwunh wpdnyeh' << npwidh hwdwp' 0.13%, UWUL nnwph hwdwp' 0.03%,
typnih hwdwp' 0.004% L nnwwlwt nnipine hwdwp' 0.06% (nwpblw)' hwodwplyws hwdwwywunwujuwuwpwp wyn wdhuubphu
wywunwiht hwayht wnlw gnudwpubiph opwlywu duwgnpnubiph uywundwdp:

Ujwunwuwnit gwuynipjut nbwpnd Ywpnn £ wuybwp dbnp pbpbp VISA Classic/MasterCard Standard pwpun, Gpb wndju)
wwhht wjwunwiht hwoyhtt wnlw gnuwpp hwdwuwp £ Jud sh gbpwquugnd 7.5 djiu <& npwdp (npwu  hwdwpdtp
wpwwpdnypp), Ywd VISA Gold/MasterCard Gold pwpw, tiph wyjw| wywhhu wwunwihu hwoyht wnjw gnwwpp gbpwquugnd b
7.5 Uju £< npwdp (npwt hwdwpdtip wpwnwnpdnyep): << npwdny, UUL nnupny b Gypnny pwpunbipht gwulwgwd wywhhu Ywpnn
E Ygybp Jwpywipu ghd' wjjw; wwhpt wlwunwhu hwogyht wnlw gndwph dhush 95%-h swihnd: Ujwunwwnit gwu-
Ynipjwu nbwpnud hwdwdwju Yéwpwiht pwpwnbph wpwdwnpdwt b uywuwpydwu vwlwqutiph Ywpnn £ dbinp ptiptip American
Express Gold ywd American Express Blue pwpubp' dwdlybnwihu wqwunnd ubpnpjwsd Jdhongubiph gpwdwnpdwdp’ wdwunh
gndwnh dhusl 95%-h swithny Juplwihu gény:

uduv? s/ COTUN

Gpbluwubph hwdwp dwdybunwihu wjwunubpu punniuynd Gu <& npudny b UWUL nnjuipny: Ujwunh ujwqugnyu gndwpp
Yuqgunw £ 50 000 << npwd Yuwd 200 UU'L nnjwp:

Gpbluwubph hwdwp wwunh ubpnpdwu dwdlybunp Yupnn E hutp dhusl GpGluwgh 18 wwphu jpwtwp:

Ujwunwuwniu  hpwyntup niuh wjwunwiht  wwydwuwgph gnpdnnnigjwtu dwdlbinh pupwgpnud  wjwunwihtu  hwoyhtu
dnunpwgpb gnudwpubip, pugwnnigjudp wjwunh gnpdnnnipjut dwdlbnh Ybpohu tipkip wdhuubph pupwgpnid:

Gpbluwubtiph hwdwp wjwunh wnynuwnpnypp JnLpwpwtynipy wpdnypeh hwdwp uwhdwudnd £ npybu iy wpdnypeny
Phghywlwt  wudwug “wuwlwu dwdybnwiht wjwunh  wnwybugnyu  dwdytnh  hwdwp  Uwluwgubpng  uwhdwudwd
uinynuwnpnyp’ gnidwpwd 0.5%: Gpbluwubph hwdwp gnpdnn wdwunh winynuwnpnypp hndhnfudnud £ tniwphu dbYy wugwd® ndjug
wywunh ubpnpdwu wduwpyhtu hwonpnnn jnipupwugnip twnpydw unyt wduwpyht (ny woluwwnwupwihu opjw htwn hwdpulyubne
ntwpnud® hweonpn woluwwnwupwihu opp):

bpbluwubiph hwdwp dwdlbnwht wjwunh pupwghy tinynuwnpnypubipu Gu'

Ujwunh wpdnypep SwpbYwu ninYnuwnpnypp
<< npwd 9.5%
UUUL nnjwp 5.0%

Muwjpdwuwgnph  gnpdnnnipjut  pupwgpnid  wyjwunh nhdwg hwodbgpwd  nnynuwgndwnpubpp  dnwnpwgnynud L
UJwunwuwnth wjwunwiht hwoyhtt wjwunh ubpnpdwu wduwpyht hwenpnnn jnipwpwignip wmwpyw unyu wduwpyhtu (ng
wotuwwnwupwihu opdw hbwn hwdpulubine nbwpnud® hwenpn woluwwmwupwihu opp):

Pninp wwunwuwbuwyubph hwdwp 400 dhjhnu << npwdhg pwpép dwdlybnwihtu wjwunubph ywydwuubpp (nnynuwnpnyp,
dwdybin b wyjt) vwhdwuynwd Gu wwydwuwgpwiht hhdnipubpny: el hwéwlunpnu niuh pupwghy dwdybunwihu wjwunubp, L
unp ubpnpynn wywunp ubpnubing hbunn hwwfunpnh dwdybnwihu wwunubpph punhwunip gnwwpp Ygbpwquugh 400 dhihnu
<< npwdp, b unp ubpnpynn dwdybnwht wjwunh gndwpp 66 Ywd hwjwuwp £ 100 dju £< npwdhg, www unp ubipnpynn
wywunh wwydwuubpp uwhdwuynwd Gu wwyjdwuwgpwihtu hhdniupubpny:
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PhPRLEU U4ULY
Phqubiu wywunubipu punniuynid tu << npwidny, UWUL nnjwpnd, Gypning b Y nnippny:
Ugwunh ujwquagnyu gnudwpp Yugdnu £ 500 000 << npwd, 1 000 UUL nnpwn, 1 000 typn, 50 000 N4 nnipjh:

Phqubu wjwunh dwdybwnp Yupnn t hub] 1-24 wdhu (EBYypnin wjwunubiph W pninp wpdnypubtiph wduwlywu Yuwhwnwjwgdwu
nwppbpwyh nbypnid' 6-24 wdhu):

UJwunwwunu Ywpnn £ wwunuwiht hwadhtu dnunpwgnpb) gnudwpubp' pwgwnnigjudp wdwunh gnpdnnnuyejut Jbpohu bpbp
wdhuubph pupwgpnt’ wnwybjwgnyup wjwunh wwjdwuwgpwihu gnwdwph 100%-h swihng (Gplupwégdwt huwpwynpnigjwdp
wywunubph nbwpnd' Gpluwpwédgqiwu wwhh npnuygjudp wjwunh duyp gnwwph):

Udwunwwniu Yupnn £ wjwunwihtu hwodhg Gpwgpb) gndwpubp' pugwnnigjudp wdwunh gnpdnnnigjuw wnweht bipbip
wdhuubiph pupwgpnut’ wnwybjugnyup wjwunh wwpdwuwgpwihu gnidwph 30%-h swihny (Gplupwégiwu huwpwynpnipjudp
wywunubph nbwpnd' Bpywpwédgqiwu wwhh npnypjwdp wdwunh dwp gnwwph):

UJwunwuwniu Ywpnn £ punptp mnynuwgnwwpubiph Jéwpdwu hGnlyw) Gnwuwyubphg deyp.
o wduwlwu Ybwnnid
o widuwjwu Yuwhwnwjwugntd
o dwdybwnh gbiponud yéwnnid

1 wduhg 3 wduhg 6 wduhg 9 wduhg dhusl | 12 wduhg dhusl

t?;lgr:rzbwnqhwltﬁnfnixh Updnypep dhusk 3 wdpu | dhusk 6 wdpu | dhusk 9 wdhu 12 wdhu 24 wdhu

eIntin ubpwnjw) ubpwnjw) ubpwnjw) ubpwnjw) ubipwnju)
<< npwd 3.5% 4.5% 6.0% 7.0% 8.0%
Snunuwgnudwntbnh A s i 1.0% 2.0% 2.5% 3.0%
wduwlwu Jbwpnid b - i 0.5% 10% 1 5%
Yuwd Yuwhwwugnud n =t - =
MY nnipih 1.5% 2.5% 3.5% 4.5% 5.5%

6 wduhg wybh dwdybnny wywun ubpnubint b dwdlybnp Ybponud mnynuwgnuwpubiph Jéwpdwt wwppbpwyu punpbne
nbwpnu uwhdwuywsd nnynuwnpnyphtu gnwdwpynid £ 0.5% << npwdh b 0.25% UUL nnjwph, typnh W (F%Y nnipine nbiypnud:

SGnudwph wybjugdwu huwpwynpnipniu punpbnt nbwpnud uwhdwugwd winynuwnpnypp ujugnud £ 0.8%-nY << npwdh,
0.3%-ny UUL nnywph, 0.2%-ny Gypnih L 0.4%-ny M1 nnipnt nbwpnid:

SGnudwph ujugbgdwu htwpwynpneinttu punpbnt nbwypnd uwhdwuyws nnynuwnpnypp utjwgnud £ 1.3%-ny << npwdh,
0.5%-ny UU'L nnywph, 0.3%-ny tiypnih b 0.6%-ny M nnipint nbwpnud:

Uhwdwdwuwl gnuwwph wybjugdwu b ujwgbigdwt huwpwynpnyegniut punpbint nbwpnud uwhdwugwd nnynuwnpnypp
ujwgnud k£ 1.8%-ny << npwdh, 0.7%-ny UUL nnpwph, 0.5%-ny Gypnjh U 0.8%-ny N} nnipine nbiwypnid:

Ujwunh wnwpbywt wujwuwywt wnnynuwnpnypp npnynud £ npwbiu uwhdwudwsé ninynuwnpnyph  (Glubind  punpwsé

dwdlybtinhg U wpdnyphg) W punpywd huwpwynpnigyniuubiph wpdbipubtiph pYwpwuwlwu gnidwn:

Uduwlwt Juwwhwwwgdwu wnwppbpuyh nbwpnd jnipwpwignp pugwsd wdujw hwdwp wjwunh nhdwg hwoytigpwsd
uinynuwgnuiwpp  dnwnpwgnynd £ UJwunwwnih wwunwihu  hwadpu, pun npnd’ wnwoht 6 wdujw  winlynuwgnudwpp
dnunpuwgpynid £ 6-pn wdudjw ybponid:
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- Hwdwiht wywunp ywjdwtuwgpwihtu dwdlbnhg onun ywhwgkint nbwpnid dbY (hpwjwpwtwlywu wudwug b wuhwwn
dnuwpluwnbptiph nbwpnd' Gpbip) pwulywiht opdw pupwgpnud wywunwwnithu Ydwnpyh wjwunh gndwpp b dhusk wdwunh
nwnwpbgdwu opwu Uwfunpnnn opbiph hwdwp sydwnpywsd mnynuwgnuwpubpp' nwnbywu 1% swihny:

-Upwnwndnipwiht wjwunp wwjdwuwgpwiht dwdytitnhg 2nun wwhwugbiint nbwpnud db&Yy (hpwywpwiwlwu wudwug b
wuhwwn dnuwplwunbiptph nbwpnu® Bptip) pwulywjht opdw pupwgpnd wywunwwntht Yydwndh wywunh gnwwpp b dhusk
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