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1. Unyund uwhdwuynd bGu «UYPU-4PEYNS USPPYUNL PULY thwl pwdubnhpwlwu puybpniyejwu (wyunthbn' Pwuly)
Ynndhg hwéwtunpnutiphg ubipgpwyynn wjwunubtiph nhdwg yéwnpynn winynuwnnpnyputipp (wjunthtinn® Uwlwqubp):
2. UJwunubph ubpgpwydwu wywjdwuubp Gu hwunhuwunud,
¢ Pwuyh Ynnihg uwhdwuyws nhwywiht wwydwuwgnph Yupnidp,

e «BSwuwghp hwdwfunpnhn» hwpguwptipphyh nwgnuip <wédwunpnh Ynndhg,

e Lwbwfunpnh hwdwdwjuniyeniup' <<, onwnbipynjw U dhowqggquwihu optiuunpnigniuutipny uwhdwudwd nbwpbpnd L
Ywngny Pwulh Ynndhg hp dwuphtu pwulwihtu qununuhp Ywuagdnn wnbnGynieniuutip ippnpn. wudwug hpwwwpwybint
JGpwptinjuwy:

3. Uwlwqubph duwynpdwu hpdpnd puwsd Gu dhowqquiht pwulwiht ypwynhuind Swnwjnigintuubph dwwnnigdwt
gnnipntu ntubignn hhduwnnpnypubinp:

4. Uwlwqubpp Ywpnn Gu Pwulh Ynndhg dhwynndwupnpbu thnhnfudb]’ wyn dwupt bwjuwwbu Pwulyh hunbpubuwhu
Yujppnd  U/Jwd  wy  hpwwwpwlwihu - wnpnipubpnid,  Pwulh  wwpwépnid  hwéwfunpnubph  hwdwp  wbuwubih  Jujpnd
wnbnwnntiny, huswytiv twl hwdwwwwnwufuwt ywydwuwgnpbipny twuwwnbujwd Ywnpgny hwbwfunpnubipht wnbntywgubny:

5. Qwéwlunpnh Ynndhg npnpwyh  Swnwjnejwu hwdwp uwhdwudwsd wnhwywht  thwunweneh jwd  wywpdwuwagph

unnpwgpnuip hwuwnwwnd £ Uwlwqubph, husybu twlb Pwuyh Ynndhg nyjw) Swnwjnygjwu hwdwp uwhdwuywd wnwudhu
wwjdwuubiph U wunuubph punniunidp:

6. Uwlwgqgubipny ninnuyh suwuwwmbudws, uwlwiu Pwuyh Ynndhg dwnnigynn dwnwynieginiutitiph, gnpdwnunipniuttiph nt
gnpdwppubiph wwjdwuubpp uwhdwuynd tu Pwulyh L hwéwfunpnh dholt Yupyws wwjdwuwgpny U/Ywd Pwulh ubpphu
hpwywlwu wywnbipny:

7. Unwudhu nbwpbpn, hwoyh wnubind hwéwfunpnh' Pwuynd niubigwd npwdwlwu  hnupbiph  swihp,  hwohyubph
duwgnpnubpp, Jwplwiht WHwd wywunwiht wwwdnyeniup, gnpdwpwp  hwdpwyp, Pwulyh hbn  hwdwgnpdwygnyejwu
dwdwuwlwhwwndwdp, Yuwpnn U wnwownyyt Uwlwqutiphg wpunntyw| wwjdwuubipny (ny unwunwpu) Uwlwaqubn:

8. Pwuyp wwuwwujuwuwwnt sk wuhwnpwhwpbih ndh (puwywu wnbiwnubp, winwlywu dwpdhtuubph wywbp, gnpdwnny,
pwnwpwghwlwu hnignuwutip, opgwthwynidubn, hnwhwnnpnuwygniejwu dhongubiph wofuwwnwuph nwnwpbgnwd, wpnwlwng wy
hwugqwdwupubin) himbwupny wnwewgwd niywgnuiubiph, ufuwjubph W Juwuutiph hwdwp:

9. Pwuyh ubpphtu ppwdwlwu wywnbpny LHwd Ynunpwgbunubph WHwd Pwuyph hwbwfunpnubph hbwn  Yupwsd
wwpdwuwgpbpn  npnawyh  2powtwlh Ywd wnwudhu  Phghlwywtu WHwd ppwlwpwiwlwl wudwug L/YJwd  wuhwwn
atnuwpyuwuntiptiph hwdwp Ywpnn Gu uwhdwuytl] Uwlwqutiphg tnwpptipdnn w)) uwywqutip:

10. Pwulyp hwlwpunpnubpht  dwnwjnieniuubp £ dwwngnid b Jwnngdwé  Swnwjnieiniuubph nhdwg  Jwpnwubp &
punniuntd gnpdwntwlwu/wfuwwnmwupwiht opdw  pupwgpnul:  Snpdwnuwlwt/woluwwnwupwiht opp  Pwulyh  dwutwdnintiph
hwdwp vwhdwudnw £ Gplwuh dwdwuwyny dwdp 9:30-hg-16:30-p, huly hbnwhwp uywuwpydwy, Ubpwnyw] Shuwuuwluwu
gnpdwnunipyniuubiph hpwlwlwgdwt wywndwwn uwppbiph (wyunthbin' $AHUU) hwdwn' 9:00-hg 18:00-u, teb Pwulh Ynndhg wy
pwl uwhdwudws sk wnwudhtu dwnwjnipniuttipp wpgwynpnn wwydwuubpnud, wwjdwuwgpbpnd Yud w)p ubpphtu hpwdwywu
wywnbipnud:
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Udwunh ujwquagnyu gnwdwpp Yugdnd £ 50 000 << npwd, 200 UU'L nnpwip, 200 Gypn, 5 000 MY nnipgh:

dhR2hHULUL ULAULS JUULESU3hL U4dULLER

u4uvt tuvuuuuL
Twuwlywu dwdybnwihtu wwunubipu punniugnd 5u < npwdny, UWUU pnpwpnd, Gpning b N nnipny:

Twuwlwu wwunubph dwdybwnp Ywpnn k (hub) 1-36 wdhu:
SYjw] wyjwunwwbuwyp twhiwwbund £ wjwunwht hwodht  gnudwpubph  dnwnpwgpnud, pwgwnnigjudp  wywunh

gnpénnnipjwu dwdlybtinh Ytipght tiptip wdhutubph pupwgpnud:

s':sl'"“t;h';‘h 1 wiuhg dhtsk | 3 wiuhg wyby | 6 wiuhg wyby | 9 wiuhg wyty | 12 wiuhg wyt; | 24 wiuhg wyby
hulfﬁﬁﬂul:]uw- Updnypp 3 wihu htsl 6 wiohu | Ghush 9 wohu | dhtugh 12 wihu | dhusk 24 wihu | dhush 36 wihu
nupynip ubpwnjwy ubpwnjwy ubpwnjw) ubpwnjw) ubpwnjw) ubpwnjw)
< npwd 4.5% 6.0% 7.0% 8.0% 9.0% 9.5%
0,
uuL 1.0% 1.8% 2.8% 3.5% 4.0% 4.5%
dwdltinh nnpwn
Yangnud bypn ] ] 1.0% 1.5% 2.0% -
MY nnipth 2.0% 3.0% 4.0% 5.0% 6.0% -

Ujwunwuwnniu guwuynipjwu nbwpnud Ywpnn £ wudéwp &tinp pbipt) pwpun jwiudwsé wjwunwihu hwohyutipht wnlw gnwdwnh
swihhg: Ujwunwuwnit (hwdwwnbin wjwunh nbwpnd hwdwwnbn wwun ubpnpwd pninp wjwunwwniutipp) Yupnn b wudéwp dbnp
ptiptip  VISA Classic/MasterCard Standard pwpuwn, bipl wndjw) wwhht wdwunwihu hwodht  (hwohyubipht) wnlw  gnwwpp
(hwupwgnwwpp) hwjwuwp £ Ywd gbpwquugnd £ 500 000 << npwdp (npwu hwdwpdbp wpunwpdnypep), Yuwd VISA
Gold/MasterCard Gold pwpuw, tipti ndjw| wwhhtu wywunwihtu hwadhtu (hwohdubphtu) wnyw gndwpp  (hwupwgndwpp) hwjwuwn
E wd gbpwquugnid £ 7.5 dju << npwdp (ppwt hwdwnpdbp wpunwnpdnypep): << npwdny, WUL nnuwpnyd b BYpniny pwpunbiphu
gwulwgws wwhhu Ywpnn £ Ygutp qupywihu ghd' ndjw) wwhpu wywunuwht hwoyht wnw gnwwph dhus 95%-h swihny:
Ujwunwuwniu  guwuynigjuu nbwpnud hwdwdwju Ybwpwiht pwpwnbph wpwdwnpdwtu b uywuwpydwt vwlwqubph Jupnn b
&binp pbpt; American Express Gold Ywd American Express Blue pwpwubp' dwdybunwihu wdwunnd ubpnpwsd dhongubiph
gpwywnpdwdp’ wjwunh gndwph dhuse 95%-h swithnd Juplwihu gény:

uduvt eLsSuLeully
Lunwublwu dwdlybnwihu wjwunubpu punniuynid Gu << npwidny, UWUU nnjwpnd, Bypning b (Y nnippny:
Udwunh ujwquagnyu gnidwpp Yugdnw £ 50 000 £< npwd, 200 UU'L nnpwin, 200 typn, 5 000 MY nnipgh:
Lunwublwu dwdlybnwihtu wjwunubpu punniuynid Gu 1-24 wdhu dwdybnny:
Ujwunwuwniu  hpwyntup niuh - wjwunwiht  wwydwuwgph gnpdnnnigjwu dwdybinh pupwgpnud  wyjwunwihtu  hwoyhtu
dnunpwgpb gnudwpubip, pugwnnigjudp wjwunh gnpdnnnipjut dwdlbnh Ybpohu tipkip wdhuubph pupwgpnid:

3';}4"“3"!;" wnweht 3 4-6-nn 7-9-pn 10 b wyty
) llﬁ‘"n w Undnypp wdhutbph wihuubph wdhutbiph wdhuubph
wéwfuwljw- hwdwp hwiwp hwdwp hwdwp

Unipyniup
<< npwd 4.25% 5.5% 6.75% 8.0%
UUL nnjwp 0.5% 1.5% 2.5% 3.5%
Uduwlwt bypn ] ] 0.7% 1.4%
% nniph 2.0% 3.0% 4.0% 5.0%

Unwoht, tpypnpn, tppnpn nwduwyh ybponud uwfunpn wdhuubph hwdwp << npwdny, WUL nnwpnd b Y nnpng
wywunubph nhdwg wywunwwnihu dhwudwg Jéwpynd £ pnunw’ << npwidh nbwpnd 1.25-wlwu winynu (nwpbywu), UUL
nnwph W Y nnpgnt nbypnud 1-wlwu winynu (nwpblywu), huy BYpnh nbwpnud® Bpypnpn, Gppnpn Bnwduywyh depenid 0.7-wlywu
nnynu (nwpblwt)' hwaqupyjws hwdwwywnwufuwuwpwp win wdhuubpht wjwunwiht hwoypt wnlw gnuwpubph opwlwu
duwgnpnubiph ujwwndwdp:

UJwunwuwniu guwuynipjwu nbwpnud Yupnn £ wudbwp &bnp pbpb) pwpun jwiujwsé wjwunwihu hwohyubpht wnlw gnwdwpp
swihhg: Ujwunwunnit (hwdwwnbin wjwunh nbwpnd hwdwunbin wjwun ubipnpwd pninp wjwunwwniutipp) Yupnn £ wudéwp dtinp
ptiptp VISA Classic/MasterCard Standard pwpuw, bpb wnjjw] wwhht wlwunwihu hwoght (hwohyubipht) wnlw  gnwwpp
(hwupwgnwwpp) hwjwuwp £ Ywd gbpwquugnd £ 500 000 << npwdp (npwt hwdwpdbp wpunwpdnypep), Huwd VISA
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Gold/MasterCard Gold pwpuwn, bl wjw| wwhhu wjwunwihtu hwoyhu (hwohyubiphtu) wnlw gnwdwpp (hwupwgnwwnpp) hwdwuwn
Ywd gbpwquugnd £ 7.5 dju << npwdp (npwtu hwdwpdbp wpunwpdnypep): << npwdny, UUL nnwpny b Gypninyd pwpunbiphu
gwulugws wwhhu Ywpnn £ ygutp qupywihu ghd' ndjw) wwhptu wjwunuwht hwoyht wnw gnwwph dhugs 95%-h swihny:
Ujwunwuwniu  guwuynigjuu nbwpnud hwdwdwju  Yéwpwiht pwpwnbph wpwdwnpdwtu b uywuwpydwt vwlywqubph Jupnn kb
&binp pbipb| American Express Gold American Express Blue pwpwbp' dwdybunwiht wwunnud ubpnpdws dhongubiph gpwdwnpdwdp’
wywunh gnwwph dhusl 95%-h swithny Juwplwihu gény:

uJduuLt unhSuLYJIN

YUnunwlyynn dwdytitnwiht wjwunubpu punniuynud Gu << npwdny, UUL nnpwpny, Gypniny, U M nnipiny:

Udwunh ujwquagnyu gnwdwpp Yugdnw £ 50 000 << npwd, 200 UU'L nnpwip, 200 Gypn, 5 000 MY nnipih:

Ununwyynn wywunh dwdybwnp Ywpnn k |hub 6-24 wdhu:

Ujwunwuwnis  ppwyntup niuh wjwunwiht  wwydwuwgph gnpdnnnigjwu dwdybnh  pupwgpnud  wyjwunwihu  hwayhtu
dntnpwagnpb gnudwnubip, pwgwnnigjudp wjwunh gnpdnnnipjwu dwdytinnh Ybipoht tipkip wdhuubiph pupwgpntd:

Swpblwt
Ujwunh wpdnypp mnhnul:xlrl}lpnllgn
<< npwd 8.0%
UUL nnjwp 3.5%
typn 1.5%
MY nnipth 5.0%

UJwunwiht wwydwuwgnph gnpdnnnipjwt pupwgpnud jnipupwugnip (pugwd wdujw hwdwp wjwunh nhdwg hwoybgpyws
wnnynuwgniiwpp dnunpwgpynd b wjwunwnnth wjwunwihtu hwaght, pun npnd’ wnwehtu ybg wdhuubph wninynuwgnidwpp
dnunpwgpynud £ ybgbpnpn wdujw ybpoht: Unweht kg wdhuubiph pupwgpnid hwodwpyynd b ybgbpnpn wduw gtipgnid
Udwunwwniht Jhwudwg yéwpydnwd £ pnunw pun wjwunh wpdnyeh' << npwidh hwdwp' 0.13%, UL nnwph hwdwp' 0.03%,
typnih hwdwp' 0.004% L nnwwlwl nnipine hwdwp' 0.06% (nwpblw)' hwodwplyjws hwdwwywunwujuwuwpwp wyn wdhutbphu
wywunwiht hwayhtu wnlw gnudwpubiph opwlywu duwgnpnubiph uywundwdp:

UJwunwuwniu guwuynipjwu nbwpnud Yupnn § wudéwp &bnp pbpb) pwpun jwiudws wjwunwihtu hwohyubipht wnlw gnwdwph
swihhg: Ujwunwwunniu (hwdwwnbin wwunh nbwypnu hwdwwnbin wqwun ubpnpwsd pninp wjwunwwniubpp) Yupnn £ wudéwn Gkinp
ptiptp VISA Classic/MasterCard Standard pwpw, bpb wnjjw] wwhht wlwunwihu hwoght (hwohyubipht) wnlw  gnwwpp
(hwupwgnwwpp) hwjwuwp t wd gbpwquugnd £ 500 000 << npwdp (npwu hwdwpdbp wpunwnpdnypep), Yuwd VISA
Gold/MasterCard Gold pwpw, bipt njjw] wwhht wwunwihu hwoyhtu (hwohyubipht) wnw gnwwpp (hwupwgnwiwpp) hwwuwp b
Ywd gbipwquugnud £ 7.5 dju << npwdp (npwt hwdwpdbp wpunwnpdnypp): << npwdny, UUL nnwpny b Gypnind pwpuinbiphu
gwulwgwsd wwhhu Ywpnn £ Ygyt, Jupywipu ghd' ndjw; wwhpt wwunuwiht hwoyht wnlw gnwwph dhusk 95%-h swihny:
Ujwunwuwniu  gwuynipjwu nbiwypnud hwdwdwju  Yéwpwiht pwpwnbph wpwdwnpdwtu b uywuwpydwt vwlwqubiph upnn b
&bnp pbipti; American Express Gold Ywd American Express Blue pwpwbp' dwdybnwipu wdwunnd ubpnpwsd dhongubiph
gpwywnpdwdp' wjwunh gnwwph dhusl 95%-h swihng quplwihu gdny:

uduv? s/ COTUN

Gpbluwubph hwdwp dwdybunwihu wjwunubpu punniuynud Gu <& npudny b UWUL nnjuipny: Ujwunh ujwqugnyu gndwpp
Yugqgunw £ 50 000 << npwd Yuwd 200 UU'L nnjwp:

Gpbluwubph hwdwp wwunh ubpnpdwu dwdybunp Yupnn E hubp dhugl GpGluwgh 18 wwphu jpwtwp:

Ujwunwuwniu  hpwyntup niuh wjwunwiht  wwydwuwgph gnpdnnnigjwu dwdlbinh pupwgpnud  wjwunwihtu  hwoyhtu
dnunpwgpb gnudwpubip, pugwnnigjudp wjwunh gnpdnnnipjut dwdlbnh Ybpohu tipkip wdhuubph pupwgpnid:

Gpbluwubph hwdwp gnpdnn wdwunh wnynuwnpnypp thnihnfudnd £ wiwphtu dey wuqud® ndjw; wywunh ubpnpdwt
wduwpyhtu hwonpnnn jnipwpwignip nwpdw unyt wduwpyht (ns woluwwnwupwiht opdw htinn hwdpulubnt nbwpnd’ hwonpn
woluwwnwupwihu onp):

Gpbluwubph hwdwp dwdlbnwihtu wjwunh wnynuwnpnypubpu BU'

Ujwunh wpdnypep Swpbywu wminYnuwnpnypp

<< npwd 9.5%
UUUL nnjwp 4.5%
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Mujdwuwgph  gnpdnnnipjwtu  pupwgpnd  wyjwunh nhdwg hwoytignwsé  wnnynuwgnidwnpubipp  dnuwnpwagpynd  Gu
Ujwunwuwnth wjwunwiht hwoyhtt wjwunh ubpnpdwu wduwpyht hwonpnnn jnipwpwignip mwpyw unyu wduwpyhu (ng
wotuwwnwupwihu opdw hbwn hwdpulubine nbwpnud® hwenpn woluwwnwupwihu opp):

Pninp wywunwuwnbuwyubph hwdwp 500 dhihntu << npwdhg pwpép dwdytinwhtu wjwunubiph ywydwuubpp (nnynuwnpnyp,
dwdlybin b wyu) uwhdwuynd Gu wwydwuwgnpuwiht hhdnwwputipny: Gpb hwéwfunpnu niuh pupwghy dwdybunwhu wdwunutp, L
unp ubpnpynn wjwunp ubipnubiinig htwnn hwéwiunpnh dwdlbnwihtu wjwunubph punhwunip gnwdwpp Ygbipwquugh 500 dhihnu
<< npuwidp, W unp ubpnpynn dwdytinwiht wjwunh gnwdwpp d6d Ywd hwjwuwp £ 100 diu << npwdhg, www unp ubipnpynn
wywunh wwydwutbpp uwhdwuynd Gu wwjdwuwgpwiht hhdniupubpny:

hPUYUPULULUL ULAULS B4 ULLUS aGnuuruussrcMrh duUu6SU3htL LdULLEr

PPRLEU U4ULY
Phqubtiu wjwunubipu punniuynud Gu <& npwidnyd, UUL nnjwipny, Gypnjng b (FF nneppny:
Udwunh ujwqugnyu gnidwpp Yugdnd £ 500 000 << npwd, 1 000 UUL nnpwp, 1 000 typn, 50 000 MY nnipih:

Phqubiu wjwunh dwdybnp Yupnn t hub) 1-24 wdhu (GBdpnind wdwunubiph W pninp wpdnyputiph wduwlywu Yuwhunwjwgdwu
nwppbpwyh nbwpnud' 6-24 wdhu):

Udwunwwnit Yupnn b wdwunwihtu hwayht dnunpwgpb gnudwpubp' pugwnnipyudp wjwunh gnpdnnnigjwu bpohu bipbip
wdhuubiph pupwgpntd’ wnwybjugnyup wdwunh wwjdwuwgpwihu gnwdwph 100%-h swihny (Bplwpwédgdwt huwpwynpnipjudp
wywunubph nbwpnd' Bpywpwédgiwu wwhh npnypjudp wdwunh dwp gnwwph):

UJwunwwnu Yupnn £ wjwunwihtu hwodhg Gipwagpb) gnidwpubp’ pugwnnipjudp wjwunh gnpdnnnigjuu wnweoht bpbip
wdhuubph pupwgpnd’ wnwybjwgnyup wjwunh wwjdwlwgpwihu gnwwph 30%-h swihny (BpYwpwdgiwu huwpwynpniejwdp
wywunubph nbwpnd' Bpluwpwédgqiwu wwhh npnuygjudp wjwunh duyp gnwwph):

Udwunwuwnniu Ywpnn £ punpbp mnynuwgnwwpubiph Jéwpdwu hbnlyw) nwuwyubphg deyn.
o wduwlwu Yybwnnid
o wduwlwu Yuwhwnwjwugnid
o dwdybwnh gbponud yéwpnid

1 wduhg 3 wduhg 6 wduhg 9 wduhg dhusl | 12 wduhg dhusl
Snynutitinh dwpdwt |- o | g 3 wohu | dhus 6 wdhu | dhtisl 9 wdhu 12 wihu 24 wihu
hwéwluwywunipniup ! 2 ¢
ubpwnjw) ubpwnjw) ubpwnjw) ubpwnjw)| ubipwnjw)
L npwd 3.5% 4.5% 6.0% 7.0% 8.0%
Snynuwgnuwintibnh =R - 1.0% 2.0% 2.5% 3.0%
wduwlwu Ybwnpnid - i 5 ) .
Y Yiughunwugnid typn 0.5% 1.0% 1.5%
tihtnwiitg ¥ nnipih 1.5% 2.5% 3.5% 4.5% 5.5%

6 wduhg wybh dwdybnny wywun ubpnubint b dwdlybinh ybponud inynuwgnuwwpubiph Jéwpdwu wnwppbpwlu punpbine
nbwpnu uwhdwuywsd nnynuwnpnyphu gnwwpynid £ 0.5% << npwdh L 0.25% UUL nnjwph, Gypnh b MY nnipne nbiypnud:

SGnudwph wybjugdwu huwpwynpnieiniuu punpbint nbwypnu uwhdwugwd wnnhnuwnpnypp udwugnud £ 0.8%-nY << npwdh,
0.3%-ny UUL nnywph, 0.2%-ny Gypnih U 0.4%-ny N1 nnipnt nbwpnid:

Snudwph ujuagbgdwu htwpwynpnyeiniuu punpbint nbwypnd uwhdwuywsd nnynuwnpnypp tjwgnud £ 1.3%-ny << npwdh,
0.5%-ny UUL nnywph, 0.3%-ny typnjh b 0.6%-ny MY nnipint nbwpnud:

Uhwdwdwuwly gnuwph wybjugdwt b ujwgbigdwt huwpwynpnipniut punpbint nbwpnud uwhdwugwd wnnynuwnpnypp
ujuwgnd k£ 1.8%-ny << npwdh, 0.7%-ny UUL nnpwiph, 0.5%-ny Gypnjh L 0.8%-ny N} nnipine nbiwypnid:

Udwunh wnwpbywt wujwuwywt wnnynuwnpnypp npnaynud £ npwbiv uwhdwudwé ininbnuwnpnyph  (Gubind punpwé

dwdytnhg W wpdnyphg) W punpjwd huwpwynpnipynituubiph wpdbpubiph pYwpwuwlwu gnidwn:

Uduwlwt Yuwwhwnwwgdwu wnwppbpuyh nbwpnd jnipwpwignp pugwd wdujw hwdwp wjwunh nhdwg hwoytigpwsd
uinynuwgnuiwpp  dnunpwgpynd £ Uwunwwnnih - wdwunuwiht hwodpt, pun npnd’ wnwohtu 6 wdudw  winnuwgnidwpp
dnwnpuwgpynid £ 6-pn wduyjw ybponid:
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