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PUIPL 1. Uywhnjwgpnipjwt J{uwywghp

1.1

1.3

1.4

1.6

Unyu Uwwhnwagpniejwu qywjwahpp
hwunhuwunu £ wwywhnjwagpnuejwt wwjdwuwaghn:
Muwpdwuwghpp  UGpwnnd £ jnipupwtggnip
LPwpuwwnphpnop wnpwdwnpynn wwywhnjugpulwu
dwodlynyeh dwupwdwuubpp, Ywunuubpp,
wwjdwuubpu nit pwgwnnignuttipp: Pninp hwyinbipp
Ywpqwynpynid U hwdwdwju unyu ywydwuwagnh:

Uwwhnywnph Ynndhg ydwnywd
wwwhnwagpwybwnp nhdwg Lwpunwwnbpp
hpwywunt £ wwwhnjwgpnigjwt  wywjdwuwagph

gnpénnnigjwt  dwdlybinnud U woluwphwgpwlwu
nwpwdpubpnd  unwbtw]  hwwngnd  unyu

wwjdwuwagph ubippn wnwownlynn
wwwhnjwgpwywu dwnwjnyeyniutbphg' hwdwdw)u

wwjdwuwagph  Ywunuubpp,  wwjdwuutph L
pwgwnnijniuubiph:
Uwwhnjwgpwlwu  dwoéynypep uvwhdwudwsd L

«Lnnu»-p - wwwhnjwgpwlwu  puybpnieniuutipp
ynndhg: «Linnu» puybpnienup  hwgnpywd £ oL
Ywpqwynpynud £ Lwluwggniwlwtu Yupgquynpdwu
dwpnduh, Shuwtuwywt Ownuwnijntuutiph
Ppwdwunt Uwpduh Ynndhg, gpwugdwtu hwdwpp'
202761: Shuwtuwywt Ownuw)nipjntuutiph
hpwywunt  Uwpdhup  gpwugqwdé £ Uhwgjw
([Gwaqwynpniejnwu, Lnunnu, 12 Endeavour Square,
E20 1JN E14 5HS hwugbiny:

Uwwhnjwgpwlwu dwnwjniypniuutpp dwwnnigynid
Ywd Yuwqgdwybpwynwd bGu «hupbpubpup  UNU»
puybpnuyejwt Ynndhg:  Npng - nbwpbipnud, — tpp
«huptpubppu UNU» puytpnyeniup jugqdwybpwnid £
odwunwynipjwu  Sdwnwynigniuubph  dwuwnnignidp,
wjrn Swnuwjnirjniutbinh nhdwg Jéwnpnidu
hpwywugynud £ Lwpwnwwnhpng Ynndhg:

Unytu Mwjdwuwghpp Yuwaqddwsd £ b Ywpguwynpynud
E << opbiuunpnipjwu hwdwdaw)u: Unyu
wwjdwuwagph opowtwyubipnid wnweowgwd Ytbtipp
(noynwd  Gu pwuwygnieyniuutiph  dhongny, huy
pwuwlgnipgyniuubph  wpryniupnd  hnfuwnwpé
hwdwdwjuniejwu squint nbwpnut' l<s
opbuunpnipjwdp uwhdwudwsd Ywnpgny:
Muwydwuwghpp Yuqidwd £ hwjbpbu b wugibptu
(Gqniubpny: <wjbpbu L wugtptu |Ggniubph dhole
hwlwunpjwu  nbwypnud  wugltpbt  wwppbpwyp
gbipwywynud £

PUdDPL 2. UUKUULNNULEP

Lbnlyw| pwnbpu nt wpnwhwjnnenwubpp pungdywsd

Gu

gwulwgwd pwdund  hwunhwbihu

dnigny U wwwhnjugpnipjwt  Mwjdwuwagph
nubu  hGuinlyw|

Ugwuwyni)niup.

SECTION 1: THE CERTIFICATE OF INSURANCE

1.1

1.2

1.3

1.4

1.5

1.6

SECTION 2: MEANING OF WORDS

This Certificate is a contract of insurance. This
document contains the details of the cover, and the
terms, conditions and exclusions relating to each
Cardholder, and is the basis upon which all claims
will be settled.

In consideration of payment of the premium by the
Policyholder, the Cardholder is entitled to payment
of Benefits and Services under this Certificate,
during the Period of Insurance, within the
geographical limits, subject to the terms,
conditions and exclusions.

The Benefits are underwritten by certain
Underwriters at Lloyd’s. Lloyd’s is authorised by
the Prudential Regulation Authority (PRA) and
regulated by the PRA and the Financial Conduct
Authority, reference number 202761. The
Financial Conduct Authority registered address is
12 Endeavour Square, London, E20 1JN, United
Kingdom.

The Services are either provided or arranged by
International SOS. In certain cases, where
International SOS arrange assistance services, the
cost of such Services must be borne by the
Cardholder.

This Certificate is regulated in compliance with the
RA legislation. All disputes arising from the
Certificate, unless settled through negotiations,
shall be resolved in compliance with the RA
legislation.

This Certificate is executed in Armenian and
English. In case of inconsistencies between the two
texts the English version shall prevail.
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Hpwhwm  wwwwhwp L hwdwpynd  guulugwsd
hwulwpdwyh, wluwwubh, wnuwphu L
wnwuduwhwuwnyy ppwnwpényeniu, npp wnbnh &
niubunwd Swuwwwnphnpnnigjwu pupwgpnid, dwuwskih
dwlwtwwhwwndwdnud L wnbnnud, nph  hbGwuwupny
wnwowund £ Jwpduwywu Juwujwdp:

WhwpbYsnieyniu £ hwdwpynwd wju gnpdnnniegintup, npp
ubpwnnud, pwjg sh uwhdwuwthwlynd pnuniyejwl, nidh
UW/ywd fuwpbinigjwu Yyhpwndwdp b Yuwunwnpdwsd E wush
Ywd dh funwip wudwug Ynndhg, npp (npnup) gnpdnud |
(Gu) dhwjuwy, Yuuw ntup (nLubiu) nplk
Ywqiwlbpynipjwu Ywd Ywnwywpnyejwt hbn Yud
hwuntu L (Gu) quwihu Jbpohuubphu  wunwupg'
hpwagnpdtiny  phptug  pwnwpwlwu,  Ypnuwlwd,
gqunuthwpwfunuwywu Ywd udwuwwnhy
Uwywwwlubpp, ubpwnw| twb Yuwnwdwpnyewiu Ypw
wqnbgnienu nubtwne W/{wd hwuwpwynigjwup Yud
hwuwpwynipjwu nput  hwwnywsdhu Jwlu  ubpouskint
diwnpnipniup:

Mintptn L hwdwpynud Lwpuwnhpnop  wywwnwunn
Yuwd gtipohtuhu wwwnwufuwbuwwnynigjwu ubippn gunuynn
wuduwywu hpbipp, npnup ybipgytp Gu Pwpuwinhpng
ynndhg dwuwwwphnpnnyewu hwdwp Ywd &dbnp bGu
pbpyt Rwpwwuinppng Ynndhg dwuwwwphnpnnyeiwu

pupwgpnud:  MinGptnph  dby  ubpwnynud  Gu  twl
f[Gwulwndtp hpbpp:

Uwwhnjwgpulwu dwolnyp k hwdwpynid
Uwwhndwgpnnh ynndhg unyu Muwjdwuwagpp
Ywuntuubpny L wwpdwuubpny  hpwlwuwgynn
wwwhnywagpntentup, nph onowuwlubpnd

hpwlywuwgynid tu wywhnjuwgpwlwu hwwnnigndubipp,
huswbiu uwhdwujwsé £ 7-hg 14-nn Pwdhuubipnud:

Uwpduwlw Juwujwép k hwdwpynid
Swuwwwphnpnniejwu pupwgpnd Ndpwlun
wwwwhwph  hGnbwupny  wnwowgwd  dwuwskh

$hahyulwt Juwudwdpp Ywd dwhp:

Lwpn £ hwdwpynd  Uwwhndwnpph  pwpuwghu
opwapht hwdwdwju  pnnupywd  pwpup, npnd
ubpwnwd  Gu  unyt  wwpdwuwgpny  uwhdwuywd

wwwhnuagpwywu dwdynypep W dwnwjnyentuubpp:

Lwpunwwnbp £ hwdwpynud dhusk 76 (Jnpwuwuntuytbig)
wmwpbwu gwulugwd wud, n nup Jwybp AMEX
GOLD/ AMEX GOLD Debit Lwpun (BINS: 3751251,
3751261, 3751271, 3722330, 3722333), npp pnnupyyb) b
wwwhnwnph Ynndhg, ubpwnyw| uwbl punwuhph
gwulwgwdé  wunwd, ndpbp  win  wudh  hbwn
dwuwwwphnpnnud Bu ppbug hwdwp twhuwwnbujwd

The following words or expressions shown below appear in
bold in this Certificate and have the following meanings
wherever they appear.

Accident shall mean any sudden, unexpected, external and
specific event which occurs at an identifiable point in time
and place during a Journey which results in Bodily Injury.

Act of Terrorism shall mean an act, including but not
limited to the use of force or violence and/or threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political,
religious, ideological or similar purposes or reasons
including the intention to influence any government and/or
to put the public, or any section of the public, in fear.

Baggage shall mean accompanied personal goods
belonging to the Cardholder or for which the Cardholder is
responsible and which are taken by the Cardholder on a
Journey or acquired by the Cardholder during a Journey.
Baggage shall include Valuables.

Benefits shall mean the benefits supplied by Underwriters
under the terms and conditions of this Certificate, as set
out in Sections 7 to 14 inclusive.

Bodily Injury shall mean identifiable physical injury or
death, which is caused by an Accident during a Journey.

Card shall mean a card issued pursuant to the
Policyholder’s card program in which the Benefits and
Services of this Certificate have been incorporated.

Cardholder/s shall mean any person not yet 76 (seventy
six) years old who is a holder of a AMEX GOLD/ AMEX
GOLD Debit Card (BINS: 3751251, 3751261, 3751271,
3722330, 3722333) issued by the Policyholder and will
include any Family who are all travelling with him/ her on a
Journey from his/her Principal Country of Residence with
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wnnduny hpbkug donwlwu puwyniejwu Jwiphg nnipu:

Nuwjdwuwghp hwdwpynwd £ wwywhnjwuagpniejut unyu
Yyuwywahpp:

Lwjinbiph  Ywpgwynpnnp Crawfords & Co-u L, npu

hpwywunt £ Ywpgwynptp hwymbpp Uwwhndwagpnnh
wuniuhg:

Crawford and Company-u Crawford and Company-u £, npp
guuynd £,  “ndwynjuyuwiw - enn. 37, 02-672
Jwpoww, Lhwunwu:

Qwupwyhtu hnjuwnpwdhong k hwdwpynud Yuwunuwynp
Yud swpwnbipwihu ninunpwihnfuwnpdwu
Swnwjnieniuubph  Jwwnigdwt  wpunnuwghp  nwbignn
thnfuwnpnnh  Unndhg  pwhwanpdynn  guulwgwsd
hwupwjht gwdwpwjpu, GpYweninwihu, opwiht Ywd
onwjhtu mpwuuwynpuwihtu dhong:

Stnwywu hwupwyhtt thnjuwnpuwdhgng £ hwdwpynid
Ywuntwynp Ywd swpuinbipwiht  ninbnpwithnfuwnpdwt
Swnwjnieniuubph  dwwnnigdwt  wpwnnuwghp  niubkignn
thnfuwnpnnh - Ynndhg  pwhwgnpdynn  intinulwu
gwulwgwd hwupwjht  gwdwpwjht, bplweninuihu,
opwiht Ywd onwjhu tnpwluwnpuwjhtu dhong:

Mwpwwnhp ubpwnnid k hwdwpynid
wwwhnugpwywu Sdwdlynyph U Swnwnieniuttpp
wywnndwwnn  npwdwnpndp  Lwpunwnbpbpht, npunbin

wwwhnugpwywu  dwoélynye s wnwowpyynud
punpwupwjht uygpniupny:
Qufunnnud £t hwdwpynud  gwulwugwd  Ynndh

wwnpunwynpnignuuubiph - fuwfunnudp Ywd  gwulugwd
gnpdnnniejnl, pwgennnd, wuthnienientt, npp pny| b
wpdtp - Ynndbiphg  dGuh,  upw woluwwnwyhgubiph,
gnpdwlwiutiph Ywd gnpdpultiptiph Ynndhg, L nph
wpryniupnd wnwowund £ dbnwynp  Ynndp
wwwnwufuwtwwinynipniup dinw Ynndh wngli:

huwdwlwiniejwu  wwl quuynn Gpbluwubp  Gu
hwdwpynud  Lwpunwwhpng hwpwqww, funpe U
hpwwpwunpbu dwuwswsd Gpbluwubpp, nypbn.
1. wdnwuwgwd sku b
2. wwpnw Gu Lwpunwwnhpng hbwn (pwgwnnipjwdp'
wnlw nwnignd  unwlwint  pupwgpnd  w)|
inbinnuw puwyynnutipp) b
3. dhusk 19 wwpbywu Gu  (Ywd dhusk 24
nwnbywt' wnw nwnignud unwuwnt nbwpnid)

NMuwjdwuwqgph gnpénnnieyjutu  ulqpuwdwdybn
hwdwpynid 2026 pwlwuh wwphip 1-p:

pre-assigned ticketing.

Certificate shall mean this certificate of insurance.

Claims Administrator shall mean Crawfords & Co who are
authorised to manage claims on behalf of the Underwriter
of the policy.

Crawford and Company shall mean Crawford and
Company - Domaniewska 37, 02-672, Warsaw, Poland.

Common Carrier shall mean any public transport by
road, rail, sea or air with a licensed carrier operating a
regular and/or charter passenger service.

Domestic Common Carrier shall mean any domestic
public transport by road, rail, sea or air with a licensed
carrier operating a regular and/or charter passenger
service.

Compulsory Inclusion shall mean the automatic provision
of Benefits and Services to the Cardholders where the
Benefits and Services are not offered on an optional basis.

Default shall mean any breach of the obligations of either
Party or any act, omission, negligent act or statement of
either Party, its employees, agents or sub-contractors and
in respect of which liability arises from the defaulting Party
to the other.

Dependent Children shall mean the children, step-
children and legally adopted children of the Cardholder
who are:

i) unmarried, and;

i) living with such Cardholder (unless
elsewhere whilst in full time education), and;

living

iii) under 19 years of age (or under 24 years of age if
in full time education)

Effective Date shall mean 01/04/2026.
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NMuydwuwqgph gnpénnniejwu Ybppuwdwdybn |
hwdwpynid 2027 pwlwuh dwpwh 31-n:

Cunwuhp £ hwdwpynd  Lwpunwwmphpng  hbwn
Swuwwwphnpnnn upw wdnwhup b Gpbfuwubpp:
wpéwlynid n hwdwnpynid onwuwyh Ywd
thnfuwnpwdhongh Ywd npw wuduwlwaqdh
ntlwjwnpdwu wlophuwwu quyenuip Ywd
ytpwhuynwdp:

<hjwunnipyniu £ hwdwpynd wnnnonipjwt gwuugwsd
hwuwpdwyh U wluwywubh Jwwpwpwgnup, npu
wnwohu wugquwd wpdwuwagnyby k
Swuwwwphnpnnijwu pupwgpnd, npp hwunwwnynud
npwlywynpqwd  pdoyh  UYnndhg W punniugnd  k
«hupbinpubppu UNU» pulytipnygjwu pdhoyubiph Ynndhg:

«bupbpubpu; UNU» puybpnipymit £ hwdwpynid
hupbtipubppup UNU  «Assist  24» puybpnuyejniup, npp
gnpénd £ MY, Unuydw, “nynypuw 16/1, 4-pn hwpy
hwugbinud, inunwhtu hunbpu' 129 226:

«hupbpubpuy UNU»  puybpnieywu pdhplubp  Gu
hwdwpynd wdpnne  wotuwphnu  «hupbpubppu UNU»
puytipnyejwt Ynndhg tpwfuwynpywsd pdhalutipp:
«Bwlwwwnphnpnnientu & hwdwpynid
wwwhnjwagpnigjwt dwdwiwlywhwwnywsdh pupwgpnid
ninlnpnijwu wnweohtu 90 opp: Bwlwwwphnpnnientup
hwdwpynud £ uludws, Gpp Rwpunwwmbpp |pnd §
donwlwu  puwynejwu  Gpyppp, U hwdwpynd  k
wywpunywd  Lwpwwwnhpng  dnwlwl  puwynyejw
Gpyhp Ybpwnunuwnw whu:

dbponyph Ynpnwuwm £ hwdwpynd dGnph nwuwnwyp
dwlwpnwyht Ywd npwuhg ybipl, huswbiu twb nuinph
Ynh dwlwpnwypt Ywd npwihg dupl $hahlulyw
pwdwudwl dhongny npw donwlwt  Ynpnwwp L
ubpwnnud £ &bnph, pwqyph Ywd nuph  donwlwu
wdpnnowlwu b wuybpwywugqubiih Ynpniuwnp:

Pdrjuwlywu éwfuubp Gu hwdwpynd pninp nnowdhwn b
wuhpwdbpnwpwnp  Ywuwpdwd  Swfuubipp,  npnup
wnwowgb] Gu Lwpunwwphpng hhduwlywu puwynipiwu
tpynhg nnipd’  hhJwunwungwihtu,  Jhpwpnidwlw,
nhwgununphy Ywd w) pndndubph ppwlwuwgdwu
hwdwp, npp gnigytip wd vpwuwydb) £ npwlwynpywd
pdhoy-dwutiwgbinp Ynndhg:

Hpwd E
pnRwnpwULGn,

hwdwpynid
thnuinwjhu

dbunwnwnpwdubpp,
npwdwlwu

Expiry Date shall mean 31/03/2027.

Family shall mean the Spouse and Dependent Children of
the holder of the Card travelling with the Cardholder on a
Journey.

Hi-jack shall mean the unlawful seizure or wrongful
exercise of control of an aircraft or conveyance, or the
crew thereof.

lliness shall mean any sudden and unexpected
deterioration of health, that first manifests during a
Journey and which is certified by a qualified medical
practitioner and agreed by an International SOS Physician.

International SOS means International SOS “Assist 24",
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

International SOS Physician shall mean the physicians
nominated by the International SOS assistance centres
throughout the world.

Journey shall mean the first 90 days of any trip incepting
within the Period of Reinsurance. The Journey shall be
deemed to have begun with the Cardholder's departure
from the home where such Cardholder normally resides
and shall have ended upon return to that home.

Loss of Limb shall mean permanent loss by physical
separation of a hand at or above the wrist or of a foot at or
above the ankle and includes permanent total and
irrecoverable loss of use of hand, arm, foot or leg.

Medical Expenses shall mean all reasonable costs
necessarily incurred outside the Cardholder's Principal
Country of Residence for hospital, surgical or other
diagnostic or remedial treatment given or prescribed by a
qualified medical practitioner.

Money shall mean coins, bank notes, postal and Money
orders, signed travellers and other cheques, letters of
credit, travel tickets, credit cards, petrol coupons and
other coupons.
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thnfuwugnudubiph plwuytnp, uinnpwgpywd
Swlwwwphnpnwip U wy skybpp,  wyptinhuhdutipp,
Swuwwwphnpnwywu wndubipp, Jéwpwiht pwpwbpp,
pughth U wy stytipp:

Unnd £ hwdwpynud wywhnwagpnigjwu wwjdwuwagph
jntpwpwtginip Ynndp:

Unwjwu wdpnnowlw wuwfuwwnniuwlynyeyniu

Wu nbwpnid, tpp Lwpunwwnbpt wotuwnnd £ yéwpnyh
hhdnwupubipny, donww wdpnnowlwu
wuwofuwwnniuwyneyniu £ hwdwpynd  pdoluwt
hhdptipnd hwunwwnywd wuwuwwnniiwynipntup, nph
wwwnbwnny Lwpuwwnbipp sh Ywpnn gpwnyby swhnype
ulnwuwint  tywwwly hGnwwunnn  npul  wnbuwyh
gnpéniubinyejwdp  wnujwqu 12 (nwuubpyny) wdhu L
wdblwit  hwjwuwlwunyjwdp  sh Jupnnwwint
gpwnybi| swhnyp unwuwnt twwunwly hbunwwunnn
nput wnbuwyh gnpénwtinyewdp hp Jduwgwd Ywuph
pupwgpnty:

Wu nbwpnud, tpp Rwpunwnbpt woluwnnud £ wudbwp
hhdnwuputipny, donww wdpnnowlwu
wuwofuwwniuwyneyniu £ hwdwpynd  pdolulwt
hhdptipn hwunwwnywd wuwguwnniiwynyentup, npp
wmund £ 12 (wmwutbpyny) wdhu, npp wywwbwnny
Lwpunwwnbpp wdbtwju hwjwuwlwunyejudp  sh
Ywpnnwuwint gpwnybip 2whnyp unwlwnt twywwnwy
htwmwwunnn nput  wbuwyh gnpdnilbnejwdp  hp
duwgwd Yywuph pupwgpnud:

Uwwhnjwgpnipjuwt  dwdljnp  wwywhnjwgpnyejwu
wwjdwuwgph  gnpdnnnipjwtu  ulygpuwdwdytmh U
ybpouwdwdytinh dhol pulwd dwdwuwwhwwndwdu k:

Uwwhnjwnppp U4PU PULY PPLC-U :

Luwhiwwbu wnljw wnnnowljw yh6wyp
Jwwpwpwgnid n hwdwpynwd gwulwgwd
hhqwunneniu, wpww, Shghlwlwu pnynyenu Ywd
wyl  ypbwly  ubpwnuw| Jwwpwpwgnwubpp  Yud
pwprngnuiubpp, npnup  Jdhowqquiht - «hubpubpug
unu» puybpnipjwu pdoyuyw funphpnwwnnth
Ywpdhpny Yuwpnn GU wwwnbwnwhbunbwupwiht Yuw
niubuw| Swuwwwnphnpnnientuhg wnwe npwdwnpywd

pnidoqunipjwl, funphpnh Yud pdoljwlwu
htitnwgnuiniegjwt hbin Ywd npph hwdwp Lwpunwwnbpp
Swuwwwphnpnnuyenithg wnwyg  unwund £ Yuwd
unwglp £ pnudnud, pdayh, wwnwduwpnydh,
hhpnwpwlwhyh, $hahnptipwwylnh Yud
uwwnipnuywunh funphpnwunynipntu Ywd
htwmwagnuinigniu:  Uw  tbpwnnd £ fjupnuply  Jud

owpniuwywlwu  pdojuwlwt Ywd wwnwduwpnidwlwu
ypbwyp, npnug Ybpwpbpw] Rwpunwunbpp nbguy
tnti, Ywd Ywpnn Ep nbinjuy |phub b npp hwigtignt £

Party shall mean a party to this contract of insurance.

Permanent Total Disablement
Where the Cardholder is gainfully employed

Shall mean disablement which medical evidence confirms,
will prevent the Cardholder from engaging in any gainful
occupation for at least 12 (twelve) months and will in all
probability entirely prevent the Cardholder from engaging
in any gainful occupation whatsoever for the remainder of
his/her life.

Where the Cardholder is not gainfully employed

Shall mean disablement which lasts for 12 (twelve) months
and which medical evidence confirms will in all probability
entirely prevent the Cardholder from engaging in any and
every occupation whatsoever for the remainder of his/her
life.

Period of Insurance shall mean the period between the
Effective Date and the Expiry Date.

Policyholder shall means ACBA Bank.

Pre-existing Health Disorder or Condition shall mean
any lliness, defect, physical infirmity or condition,
including sequela or complications thereof that in the
opinion of a qualified medical practitioner appointed by
International SOS can reasonably be related thereto or for
which the Cardholder is receiving or has received medical
treatment, advice or investigation prior to the Journey or
for which the Cardholder is receiving or has received
medical treatment, advice or investigation from a doctor,
dentist, chiropractor, physiotherapist or naturopath prior
to the Journey. This includes chronic or ongoing medical
or dental conditions which You were aware of, or of which
You could expect to be aware of that may lead to a claim
under this Certificate.
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Principal Country of Residence shall mean that country
in which the Cardholders has his/her principal place of
residence. Immediate Family assumes the nationality of the
Cardholder for the purposes of this insurance. In the
event of dual nationality, the Cardholder assumes the
nationality of their Principal Country of Residence for the
purposes and for the duration of this insurance.

Relative shall mean spouse or common law partner,
mother, mother-in-law, father, father-in-law, daughter,
daughter-in-law, son, son-in-law, (including legally adopted
daughter or son), brother, brother-in-law, sister, sister-in-
law, grandfather, grandmother, grandson, granddaughter
or fiancé (e) of a Cardholder.

Serious Medical Condition shall mean a condition, which
in the opinion of an International SOS Physician requires
emergency medical treatment to avoid death or serious
impairment to the Cardholder’s health. In determining
whether such a condition exists, the International SOS
Physician may consider the Cardholder’s geographical
location, the nature of the medical emergency and the local
availability of appropriate medical care or facilities.

Services shall mean the 24-hour assistance and other
related emergency services to be provided by International
SOS as described in section 6 of this Certificate.

Spouse shall mean either the Cardholder’s legal
wife/husband or, if the Cardholder is not married, the
Cardholder’s common law partner who has cohabited with
the Cardholder at the same address for a continuous
period of at least 1(one) year prior to the Journey.

Underwriters/ We/ Us shall mean certain Underwriters
at Lloyd's, London.

Valuables shall mean jewellery, gold, silver, precious
metal or precious or semiprecious stone articles, watches,
furs, audio, video, computer, television and
telecommunications equipment (including Compact Discs,
Digital Video Discs, tapes, films, cassettes, cartridges,
batteries and headphones), computer games, handheld
consoles/computers and games, iPods/MP3/MP4 players
and associated equipment, telescopes, binoculars,
sports/activity equipment (excluding winter sports
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equipment) and photographic equipment only.

You shall mean the Cardholder.

Covered Purchase means an item purchased by the
Cardholder and paid for by using an Eligible Account. For
a purchase to be considered a Covered Purchase, the
entire purchase amount for the item must have been made
through the Eligible Account.

Due Diligence means the performance of all vigilant
activity, attentiveness and care that would be taken by a
reasonable and prudent person in the same or similar
circumstances in order to guard and protect a Covered
Purchase from loss, theft or damage.

Eligible Account means the Account(s) described in the
Schedule(s) of Benefits.

Fraud shall mean an Occurrence in which merchandise
relating to a Covered Transaction of the Cardholder is
neither received by the Cardholder nor does the
merchandise fit the description displayed on the internet.

Limit of Indemnity refers to the maximum amount of
third party expenses for which the Underwriters shall be
responsible under this Policy towards any one Cardholder
during any one event, subject to the terms and conditions
as defined hereunder.

Hacking shall mean the unauthorised entry to an E-
commerce site by any person or persons.

Mysterious Disappearance means the vanishing of a
purchased item in an unexplained manner where there is
an absence of evidence of a wrongful act by a person or
persons.

Occurrence shall mean each event giving rise to a loss
hereon.

PIN means the Cardholder’s Personal Identification
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Number that is used to validate a Card transaction.

Stolen means a loss which involves the disappearance of a
Covered Purchase from a known place under the
circumstances that would indicate the probability of theft.

Tampering shall mean the unauthorised manipulation,
deletion, distortion or addition of data stored on an
Ecommerce site.

Policyholder means the Party contracting with
Underwriters on behalf of Cardholders.
SECTION 3: GEOGRAPHICAL LIMITS
3.1 The Services and Benefits described in this

Certificate are provided on a worldwide basis.
Travel-related insurance services are provided on
outside of country of residence basis, excluding
Loss of Baggage Coverage, which is also provided
on a worldwide basis.

SECTION 4: ELIGIBILITY

4.1 Only those Cardholders who are not yet 76
(seventy six) years old on the Effective Date or
renewal date shall be eligible for Benefits and/or

Services under this insurance.

4.2 The Cardholder is eligible for the Benefits and/or
Services in accordance with the terms and
conditions of this Certificate or any other eligibility
criteria set by the Policyholder in writing with the
prior agreement from Underwriters and/or

International SOS.

4.3 The Benefits and Services provided to the
Cardholders shall be on a Compulsory Inclusion

basis.

SECTION 5: PERIOD OF INSURANCE

5.1 This Certificate shall commence on the Effective

Date and shall be in force until the Expiry Date.
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5.2 Any Party may immediately terminate this
Certificate on written notice to the other Party in

the event that:

(1) the other Party shall be in Default of the
performance or observance of any
material covenants or provisions hereof
and such Party shall have failed to remedy
such default or breach within 30 (thirty)
days after receiving written notice of such
default or breach; or

(i) any material representation or warranty
made by the other Party is false or untrue
when made; or

the other Party shall make a general
assignment for the benefit of creditors or
a resolution is passed or a petition is
presented against the other Party for
liquidation, winding-up or dissolution or
for the appointment of a liquidator,
receiver, trustee, judicial manager or
similar official of all or a substantial part of
its assets or if execution or any form of
action is levied or taken against any of its
assets.

5.3 In the event of termination or expiry of this
Certificate, both Parties shall be relieved of all
future liabilities as at the date of termination or

Expiry Date, whichever is applicable.

5.4 All Cardholders are entitled to the Benefits and
Services from the date of activation of their Card
account or the date the Cardholder has been
notified to Underwriters, whichever comes later
and subject to the appropriate premium having

been paid to Underwriters.

5.5 The entitlement to Benefits and Services will cease
automatically on the date Underwriters receive written
notification of the deletion of the Cardholder or the
termination of the Cardholder’s AMEX Gold/ AMEX
GOLD Debit card account or the termination of the
AMEX Gold/ AMEX GOLD Debit card account,
whichever comes first.

5.6 A Cardholder’s eligibility for the Benefits and Services
shall cease on the earliest of:

(i) the date the Cardholder as shown is no
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longer eligible for the Benefits and

Services pursuant to this Certificate; or
(i) the Date of Termination or Expiry Date,

whichever occurs first.

SECTION 6: MEDICAL AND TRAVEL ASSISTANCE
SERVICES

6.1 Assistance Services

International SOS will provide various medical and
travel assistance Services to the Cardholder.
Those Services provided directly by International
SOS are covered under the terms of this
Certificate, subject to the Premium having been
paid. Where a third party, such as a physician or
courier, is utilised the provision of such Services is
at the expense of the Cardholder, unless such
costs are covered under the terms of this
Certificate.

6.4 6.2 International SOS Services

6.5 6.2.1Telephone assistance.
If contacted International SOS will provide medical
advice to the Cardholder by telephone, including
information on inoculation requirements for travel.
International SOS will also provide information on
travel visas. It must be noted that any such advice
is inevitably limited by the circumstances and
International SOS cannot be held liable for errors

6.2.2 Service Provider referral

If contacted, International SOS will provide to the
Cardholder contact details for medical or legal
service providers, including physicians, dentists,
lawyers, legal practitioners, interpreters, hospitals
and other relevant persons or institutions. In such
cases, whilst International SOS exercises care and
diligence in selecting the providers, does not
provide the actual advice and is not responsible for
the advice given or the outcome thereof. Further,
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6.2.3

6.2.4

6.2.5

6.3
6.3.1

6.3.2

unless the cost of the provision of the actual
Services by third parties are covered by this
Certificate, they must be borne separately by the
Cardholder.

Medical Monitoring

In the event of a Cardholder requiring
hospitalisation, International SOS will, if required,
monitor the Cardholder's medical condition during
and after hospitalisation until the beneficiary
regains a normal state of health, subject to any and
all obligations in respect of confidentiality and
relevant authorisation.

Cardholder support

In the event that International SOS is contacted to
report a lost or stolen Card or for account queries,
International SOS shall contact the Policyholder’s
customers service line as soon as practicable.

Guarantee of Payment

If covered under the terms of this Certificate,
International SOS will guarantee or pay any
required hospital admittance deposit on behalf of a
Cardholder.

Third Party Services.

In the event of an emergency where, either the
Cardholder cannot be adequately assessed by
telephone for possible evacuation, or the
Cardholder cannot be moved and local medical
treatment is unavailable, International SOS will,
send an appropriately qualified medical
practitioner to the Cardholder. International SOS
will not pay for the costs of such Services unless
covered under the terms of this Certificate.

International SOS will arrange to have delivered to
the Cardholder essential medicine, drugs, medical
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SECTION 7: EMERGENCY MEDICAL, EVACUATION
AND REPATRIATION EXPENSES

7.1

7.2

7.2.1

7.2.2

7.2.3

supplies or medical equipment that are necessary
for a Cardholder’s care and/or treatment but
which are not available at the Cardholder’s
location. The delivery of such medicine, drugs
and medical supplies will be subject to the laws
and regulations applicable locally. International
SOS will not pay for the costs of such medicine,
drugs or medical supplies and any delivery costs
thereof unless covered under the terms of this
Certificate.

Medical Expenses

If a Cardholder incurs Medical Expenses whilst on
a Journey as the direct result of the Cardholder
sustaining Bodily Injury or suffering an lliness
(including COVID-19), the Underwriters will make
a payment to the Cardholder in respect of such
expenses up to the limit shown in Appendix 1 of
this Certificate.

Emergency Evacuation and Repatriation Expenses

In the event that a Cardholder sustains Bodily
Injury or suffers an lliness whilst on a Journey, and
the Cardholder is in a Serious Medical Condition,
and in the opinion of International SOS such
arrangements are necessary on medical grounds,
International SOS  will arrange for the
transportation for moving the Cardholder to the
nearest hospital where appropriate medical care is
available or International SOS will arrange for the
repatriation of the Cardholder to the Principal
Country of Residence.

If required, International SOS will also arrange for
the provision of appropriate communication and
linguistic capabilities, mobile medical equipment
and a medical escort.

International SOS reserves the right to decide
whether the Cardholder’s medical condition is

eFO 72-00-502/17#5



unu» puybipnipywu  Yupdhpny wuhpwdtion |
pdoywlwu  dhowdwnnieiniu, «hupbtipubpu UNU»
puybpnieyniup  Yuaqdwybipynwd £ Lwpunwwnmhpng
wbnwihnfunwip pdojulwu
oquniejntt wpwdwnpnn  dnnwlw  hhjwunwung
Ywd  Pwpunwwnhpng  Jbpwnwpdp - Ybpghtuhu
<hduwwu puwynipyw Gpyhp:
7.2.2Uthpwdtignnipjwt nbwpnid «hupbtiputipu UNU»

hwlwwwwnwufuwu

pulbpnie)niup Yuqgdwybpwnid n uwl
hwdwwwunwufuwu hwnnpnwygdwu L
lhugyhuwnhly, 2undwlwu pd2lwlwu
uwppwynpnudubiph - b pdolwlwu  nintiygnpnh

Swnwjnijniutbph npwdwnpnwip:
7.2.3«hupbpubijppu UNU» puybipniejniup hpwyntup nitup
dhwynndwuhnpku npnok, cly wnrynp
Lwpunwwnhpng - pdolwlwu Yhtwlp  pwdwpwp
swihny dwup £ onwwy pdolulwu nbnwihnfund

hpwywuwgubint  hwdwp:  «hupbpubjpup  UNU»
pulpnigniup - thppwy - ppwynitip - niup
dhwynndwuhnpbu npnob| Lwpwwinhpng

wbnwihnfudwt Juwjpp, huswbiu twl thnfuwnpdwu
dhongutipp’ hwayh wnubinyg pninp wnlw thwuwnbipp
U hwugqwdwupubtipp, npnug dwuhu «hupbtipub)ou)
Unu» puybpnieyniup nbuy £ wndjw] ywhhu:

7.2.4«hupbpubpu UNU» puybpniejniut hpwyntup niup
dhwynndwuhnpbu npnoki| Lwpuwwnhpnop
hwpGuwnwpénipjwtu  tywwwyny  Yhpwnynn
thnfuwnpdwu Jdhongubipp' hwodh wnubingd pninp
wnw thwunbpp L hwugqwdwupubpp, npnug
dwuht «hupbtiputppu UNU» pulybpniejniup inbinjuy
£ njjw| wwhpu:

7.3 U6yniup mbnwihnfunieyniu

<hduwlwu puwyniejwu ywjnhg nnipu
BSwuwwwnphnpnnipjwt  pupwgpnd  Lwnpunwwhpng
dwhywu ntwpntd «huptnubjpu) unu»

puybpnieniup  Yuqdwybpwnud £ Lwpunwwnhpng
wéniuh  nbnwihnfunieiniup dwhywu qwiphg upw
ophtwlywu  wudtwywu  ubplwjwgnigsh  Ynndhg
Upywd gwuwgwd fubjwdhwn Juyp:

7.4 Lupnmwwnhpnot wygbnipjwu dwluubp

7.4.1 «hupbiputippu UNU» puytipnuygniup npwdwnpnud k
Eynund Ywpgh dby Gpyynnd nndu Lwpunwwmhpng
Ynndhg punpywsd wudhu, hptu wighbbine hwdwp,
Gpp  Pwpunwwbpp  hnuwhnwwgyty £ Yuwd
hnuyhwnwwgytint £t <pduwlwu  puwyniejwu
Gpyppg nnipu Uwpduwlwtu  Juwudwdph  Yuwd
hhwunnipjwu wwwndwnny' pwgwnniejwdp
hnuwyhwnwwgdwt wnwoht 7 (jne) pwpniuwlwywu
opbiph:  Ldwu  wyghkinEjwl  wuhpwdbonnieniup

7.2.4

7.3

7.4
7.4.1

7.5

7.5.1

sufficiently serious to warrant an emergency
medical evacuation. International SOS further
reserves the right to decide the place to which the
Cardholder shall be evacuated to and the means or
method by which such evacuation will be carried
out having taken into account all the assessed facts
and circumstances of which International SOS is
aware at the relevant time.

International SOS reserves the right to decide the
means or method by which such repatriation will
be carried out having taken into account all the
assessed facts and circumstances of which
International SOS is aware at the relevant time.

Transportation of Mortal Remains

In the case of death of a Cardholder whilst on a
Journey outside the Principal Country of
Residence, International SOS will arrange for
transporting the Cardholder’s mortal remains
from the place of death to any location as may be
reasonably selected by the Cardholder's legal
personal representative.

Transportation to join a Cardholder

International SOS will arrange an economy class
return ticket for a person chosen by the
Cardholder to join the Cardholder who has been
or will be hospitalised outside the Principal
Country of Residence as a result of Bodily Injury
or lliness for a period in excess of 7 (seven)
consecutive days, subject to International SOS’
prior approval and only when judged necessary by
International SOS on medical and compassionate
grounds.

Return of Dependent Children

If Dependent Children are left unattended as a
result of a Cardholder's Bodily Injury or lliness
whilst on a Journey, International SOS will arrange
the transportation for such Dependent Children by
Common Carrier to their normal place of
residence. Qualified attendants will be provided
when deemed appropriate by International SOS.
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Specific Exclusions Applying to SECTION 7

7.6

In addition to the General Exclusions, the following
treatment, items, conditions, activities and their
related or consequential expenses are specifically
excluded from the cover provided by this section:

(1) Expenses incurred after 12 (twelve)
months from the date of the Accident or
first manifestation of lliness;

(i) Dental expenses unless incurred as a
result of an lliness or Bodily Injury;

(iii) Optical expenses, unless incurred as a

result of an lliness or Bodily Injury;

(iv) Treatment provided other than by a

qualified medical practitioner;

(v) Expenses incurred within the Principal
Country of Residence;

(vi)

Expenses incurred which are non-medical
in nature such as but not limited to

telephone calls, newspapers, internet
charges;

(vii)  Services rendered without the
authorisation  and/or intervention of

International SOS;
(viii)  Expenses which would have still been
payable if the event giving rise to the
intervention of International SOS, had not

occurred;

Elective cosmetic surgery;

(x) Expenses incurred for treatment not
verified by a medical report;

Expenses  for  treatment that an
International SOS Physician considers are
not medically necessary whilst on a
Journey and can be ftreated on the
Cardholder’s return to their Principal
Country of Residence;

(xii) Expenses incurred where the Cardholder
in the opinion of the International SOS
Physician is physically able to return to
his/her Principal Country of Residence
seated as a normal passenger and without
medical escort; and

The first USD 50 (fifty) per event per
Cardholder; being the Excess as stated in
Appendix 1.

(xiii)
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SECTION 8: BAGGAGE AND MONEY
Loss of Baggage

8.1 If, whilst on a Journey, a Cardholder sustains
accidental loss of, theft of or damage to Baggage,
the Underwriters will pay the Cardholder in
respect of such loss, theft or damage up to the

limits shown in Appendix 1 of this Certificate.

8.2 In order to be reimbursed by the Underwriters,
the Cardholder must provide a detailed description
of the property along with its date of purchase and
value. Bills, invoices or other proof are required.
Stolen or damaged property will be valued allowing
for wear and tear at the time of the loss, theft or

damage.

8.3 Loss of Money - not covered

Specific Exclusions Applying to SECTION 8

8.4 In addition to the General Exclusions, the following
treatment, items, conditions, activities and their
related or consequential expenses are excluded

from the cover provided by this Section:

(i) More than USD 250 (two hundred and fifty) in
respect of any one article;

(i) More than USD 300 (three hundred) in respect of
Valuables in total;

(iii) Claims in respect of accessories for vehicles or
boats.

(iv) Loss or damage due to:

a) moths, vermin, wear and tear, depreciation,
atmospheric or climatic condition or gradual
deterioration;

b) mechanical or electrical failure;

c) any process of cleaning, repairing, restoring or
alteration;

(v) More than a reasonable proportion of the total
value of the set where the lost or damaged article
is part of a pair or set;

Loss or theft not reported to either the police
within 24 (twenty four) hours of discovery and a
written report obtained or airline, shipping line or

(vi)
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their handling agent within any timescales stated
in their terms and conditions and a ‘Property
Irregularity Report’ obtained from such carrier.;

(vii) Loss or damage due to confiscation or detention
by customs or any other authority;

(viii) Loss or theft of or damage to Baggage left

unattended:
a) unless locked in Your accommodation;
b) in a motor vehicle/ trailer/ caravan unless

secured in a locked compartment.

(ix) Breakage of sports equipment in use or loss of or
damage to bicycles or hired equipment;

(x) Loss of, theft of or damage to contact, corneal or
micro-corneal lenses;

(xi) The first USD 50 per event being the Excess as
stated in Appendix 1;

(xii) Loss of personal goods borrowed, hired or rented
by the Cardholder;

(xiii) Loss or theft of or damage for Money from
Baggage which is checked in with an airline or
other travel company;

(xiv) Baggage or Money that is lost, stolen or damaged
whilst being transported in a motor vehicle, trailer
or caravan.

(xv) Loss or theft of or damage to essential documents.

SECTION 9: CANCELLATION

9.1 If a Cardholder incurs expenses as the direct and
necessary result of the cancellation, curtailment or
re-arrangement of any part of the original
itinerary for the Cardholder's Journey is the direct

consequence of:

12. Pwpnwwnppng  Ynndhg  thnfuwnjwd  Ywd (i) the Cardholder sustaining bodily injury or suffering
Jupbwywwsd  wuduwlwu  oguwgnpddwu illness;
hntinh Ynpniun, (i) the death, bodily injury or illness of a Relative;

13. Udhwpuybpniejwu Yud wj| ) ) _
Swuwwwphnpnwlwu  pulbpnejwt Ynndhg (ii) compulsory quarantine, jury service, subpoena or
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Uwpdwuwlywu Juwuh,

3.  Lwpwwuwnhpng ubpgpwyywodnipjwdp
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hhqwunnipjwu  Hwd

4. Snpdwnny, pwnwpwlwu hnignidutiph,
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hwuwpwwywu wnpwuuynpnh twfuwnbujwsd
sdywgniguh fuwpwndwu,

5. Mdwihu Ywnnygutph Ynndhg Lwpuwuinppng
dayunudp sbEnwnytint,

6. Onwuwywlwjwuh ynndhg wnwowgnwd
wuuwwubiih npwgdw,
www, Uwwhnjwagpwlwu puybipniejniup

thnfuhwwnnignid £ Lwpwnwnhpngp twiuwwbiu yéwnpgws,

soglnwgnpdywod U wyhwpuybipniejwu ynndhg
sthnfuwphudwsd  hjnipwungwiht W wnpwuuwynpunw)ht

owfuubipp, npnup  Ywwwpdbp Gu Rwpunwnhpng
deyudwtu  Juyp  hwutbine hwdwp' hwdwdw)u
Muwjdwuwgph CwybJwd 1-ny uwhdwudwé
uwhdwuwswihbph:

PUJPU 9-h hwwnnty pwgwnniyejniuubp

9.2 b |pnwiu hhduwlwu pwgwnnieniuutph, hbnlyw|
ybwnbnp, wwjdwuubpp, gnpdnnnieniuttpp W npwug
wnusynn Ywd npwughg pfunn dwiuubpp pwgwnynud Gu

U stU pungplynud fFnhgph stinwnpydw, pwg eanudwu
Swdlnypeh dby.

hijacking involving the Cardholder;

cancellation or curtailment of scheduled public
transport services consequent upon strike, riot or
civil commotion, mechanical breakdown or adverse
weather conditions;

(v) the Cardholder’s leave being cancelled by the
Armed Services

(vi) the airport causing unexpected delay

then the Underwriters will pay the Cardholder for the
unused portion of prepaid travel and accommodation
expenses as included in the Journey as per the limits shown
in Appendix 1 of this Certificate.

Specific Exclusions Applying To SECTION 9

9.2 In addition to the General Exclusions, the following
treatment, items, conditions, activities and their
related or consequential expenses are specifically

excluded from the cover provided by this Section:

(1) Expenses which would have still been
payable if the event giving rise to the
intervention of International SOS, had not
occurred;

(i) Cases of minor lliness or Bodily Injury of
the Cardholder, which in the opinion of
the International SOS Physician can be
adequately treated locally, and which do
not prevent the Cardholder from
continuing their travels or work;

Death, injury or illness of any pet or
animal.

Any  quarantine  requirements  or
restrictions in  movement of people
including border closures or stay at home
restrictions.

(v) Any expenses which would have still been
payable if the Cardholder had not tested
positive for COVID-19.

Cost of any PCR or other testing for
COVID-19.
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1. Owfuubip, npnup Jbwpdwu  Gupwlyw
yihukpu, bet  «hupbtipubpu  UNU»
puybipnigjwu  dhowdwinie)niup wwhwugnn
wwwwhwpp nbinh sniubuwn,

2. Uttgwtu hpjwunnieniuubp bW dwpduwywu
Juwudwdpubin, npnup «huebpubu; UNU»
pultipnigjwt pehpwwlnh  Yupdhpny
Ywpnn £ wwwnowé pniddb) mbnnud® wnwg
hnuyhunwwgdwu L npnup sbu
funspunnuinid Lwpunwwwuphu swpniuwlyb)

Swuwwwphnpnnuentup Ywd
w2fuwwnwupp,

3. Swulwgwdé punwuh Yeunwunt  Jud
ybunwunt duwh, Juwuywdp Ywd
hhjwunnipntu:

4. Uwpnlwug inbtinwowndh gwulugwd
Ywpwuwnpuwhu wwhwuy Yud
uwhdwtwthwynwd, ubpwnyw| uwhdwuubiph
thwynudp Yud twup duwint
uwhdwuwthwyndubipp:

5. Swulwgwdé dwluu, npp wjunuwdbuwjuhy,
Yydwnpytip, Lt pwpunmwwwup COVID-19-h
hwdwp npwywu phuwn sunwuwp:

6. Swulwgwdé PCR Lwd wy
pGunwynpdwu wpdbp:

7. Pwpunwwwup huptwdbynwwgdwtu  Ywd
daynuuwgdwt  dwdwuwly oguwagnpdynn
utunwdebppu nt fudhspp:

COVID-19

FUdDhL 10. sULUMUCLLAMHLLUL ULLUCrUUQUYG-
SNR@3NRLLEMPS UNULNYUANRE-3NRL

(@nhsph niwgnid

10.1 Uywhnjwgpwlwu pytipnyeyniup thnfuhwinnignud |
Lwpwwinppnep, bl upw dalunwp Ywd Ybpwnwpép
wnujwqu 4 dwd npwgb] £t L bGnb £ sugniguynid
ugywd dwdwuwyhg niy:

10.2  Lwpunwwnhpnop Yt

Jéwpnuiubpp  Yuwwpdnid  Gu
Cwybwd 1-nid ugywd wnwybjwgnyu
uwhdwuwswihbph  opowtwlubpnd’  jnipupwgnip
npwgwd dwdh hwdwp, uwlwiy ny wyb pwu 12
(nwuubipynt) dwdh hwdwp: <wnngnd npwdwnpynid
Ewjiu nbwypnd, bpp Lwpunwwbpp  gpwugyby &
wnippunwlwt  Yuqdwybpynyywu  Ynndhg  upwu
wpwdwnpywd  swgnigwyhu hwdwwwwnwuluw,
huswbu twl Lwpuwwnbpu niuph gpwynp hwunwnnd
ninlnpnuenluu hpwlwuwgunn hwunwwnigjwu Ynndhg
unyu pwduny upqwd nbwpbph hbGwnbwupnyd penhsph

10.1-ny  uwhdwudwd
unyu  Muwjdwuwagph

Food and Drink consumed whilst in
Cardholder’s self-isolation or quarantine.

(vii)

SECTION 10: INCONVENIENCE
Travel Delay

10.1In the event of the Cardholder's flight or sailing is
delayed for at least 4 (four) hours on the outward
or return Journey from the time shown in the
carrier's travel itinerary as supplied to the
Cardholder, the Underwriters will arrange a
payment to the Cardholder.

10.2  The payment to the Cardholder under Section 10.1
is up to the limits as shown in Appendix 1 of this
Certificate, per hour's delay, up to a maximum of
12 (twelve) hours, provided always that the
Cardholder shall have checked-in according to the
itinerary given to him or her by the tour operator
or carrier and shall have obtained written
confirmation from the airline or shipping line or
their handling agents that the flight or sailing was
delayed by an event described in this section.
Such confirmation must state the actual period of

the delay.

10.3  The delay period shall be calculated from the
scheduled departure time of the flight or sailing
shown in the itinerary. If the Cardholder is
rebooked onto a different flight, due to the
cancellation of the original flight, the delay period
shall be calculated from the scheduled departure

time of the original flight.

Baggage Delay

10.4 In the event of a Cardholder's Baggage being
temporarily lost or misplaced on an outward part
of a Journey by the airline, shipping line or their
handling agents, the Underwriters will reimburse
the Cardholder up to the limits as shown in
Appendix 1 of this Certificate (for the purchase of
immediate necessities / per hour's delay to a
maximum of 12 (twelve) hours). Written
confirmation of such delay must be obtained from
the airline, shipping line or their handling agents

stating the actual period of the delay.
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www Uwwhnugpwlwu puytpniyeniup Yuwwpnd §
pninp  fubjwdhin Sdwfiuubph  hwwngnudp,  npnup
wuhpwdbpn Gu  Fwlwt dwunwpenebph  (Ubpwnyw|
wjuwhuh  ppbiph,  huswhuhp  GU hwdwlywpgsh
ujwywnwlutpu nt  wpbliqtunwghnu  unebipp)
thnfuwphudwu  hwdwp'  hwdwdwiy  NMwjdwuwgnph
Cwybwd 1-nd upqwd uwhdwuwswihbph:

10.6 Pninp udwtu dwfuubipp Uwywhnjwgpnnh wuntuphg
wbiwnp £ hwunwwnybu «huptiputjpu; UNU» puybipnyejwu
Unndhg' dJphus npwug Ywwwpnwp:  Pnfuwphudwu
Swfuubpp Gupwyw s6U hwwnnigdwtu wju nbwpbpnid, Gpp
upwdé  thwuwmwpenpetph  Yynfjuwpptudwu  dwfuubpp
gbpwqwugnud Gu npwug dhghywlwtu thnfuwphudwu
wpdbpp: LPwpunwwnphpng Ynndhg nplubt  futwnnuywu
wwpunwwndubiph, pwulwht thwunwpenebph  (sGYGp,
dwuwwwphnpnwywu skybp b wju) Ynpunh nbwpnud

Document Replacement

10.5 In the event of a Cardholder losing or misplacing
(either permanently or temporarily) any essential
documents needed whilst on a Journey, the
Underwriters will arrange the payment of all
reasonable costs necessarily incurred for replacing
essential documents (including such items as
personal computer discs and presentation slides)
up to the limits shown in Appendix 1 of this

Certificate.

10.6  All such costs must be approved by the Claims
Administrator on behalf of the Underwriters prior
to their being incurred. Replacement costs shall
not be payable for any loss consequent or resulting
from the loss of said documents beyond the
physical cost of replacing said documents. The
intrinsic value of any savings bond, bankers bill of
value (cheques, traveller's cheques and the like) or
similar documents, if such is lost by a Cardholder,
shall not be replaced.

Hi-Jack

10.7  Should the Cardholder’s means of transport be
subject to a Hi-jack during a covered ftrip, the
Underwriters will pay up to the limits shown in
Appendix 1 of this Certificate for each day of

detention for a maximum of 21 (twenty one) days.

Legal Expenses

10.8 The Claims Administrator will, with the
Underwriters written consent, provide cover for
legal expenses incurred up to the limits as shown
in Appendix 1 of this Certificate arising from the
pursuit of a claim against a third party who has
caused Bodily Injury to or lliness of the Cardholder
whilst on a Journey.

Missed Connection

10.9  We will pay the Cardholder up to the limits shown
in Appendix 1 of this Certificate for the reasonable extra
costs of travel, accommodation and food incurred in order
for the Cardholder to continue with a pre-booked journey
in accordance with the Cardholder’s itinerary should the
Cardholder miss a flight connection due to:

10.91 The airline with which the Cardholder is
booked to travel being unable to deliver the Cardholder in
sufficient time to the connecting airport to meet their
connecting flight due to poor weather conditions (but not
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including  weather  conditions defined as natural
catastrophe), a strike, industrial action or mechanical
breakdown.

10.9.2 The Cardholder must attempt to recover delay costs
or missed connection costs from the airline. Evidence of
this will be sought if a claim is being made against this
Section of the Certificate. The claims handler may also
pursue the airline for these missed connections costs
should you be unable to make a full or partial recovery.

Specific Exclusions Applying To SECTION 10

10.10  In addition to the General Exclusions, the following
treatment, items, conditions, activities and their
related or consequential expenses are specifically

excluded from the cover provided by this Section:

(i) Payment in respect of the first 4 (four) hours of
delay (excluding payment for Hi-jack); being the
Excess as stated in Appendix 1;

(i) Any loss event under Section 10 can only be
recovered by one Cardholder under this scheme
attached to the card program to which this
Certificate has been incorporated.

(iii) Payment in respect of more than 2

Cardholders travelling on the same journey;

(two)

Delay resulting from the failure of the Cardholder
to provide the necessary correct documentation;

(v) Delay resulting from the failure of the Cardholder
to allow reasonable time to reach the point of
departure given the circumstances known at the
time;

Delay arising as a result of any official Government
suspension or cancellation of a service;

In respect of Baggage delay or loss of documents,
loss, temporary loss/misplacement not reported to
either the police within 24 (twenty four) hours of
discovery and a written report obtained or airline,
shipping line or their handling agent within any
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(viii)

(xii)

(xiii)

timescales stated in their terms and conditions and
a ‘Property Irregularity Report’ obtained from
such carrier;

In respect of Hi-jack, claims arising from the
Cardholder being individually selected as a victim
as a result of their or their Family or business
activities causing a reasonable expectation of
increased risk;

In respect of Legal expenses, any costs or
expenses incurred in pursuing claims against a
travel agent, tour operator, insurer, insurance
agent or carrier, but this exclusion only applies to
the travel agent, tour operator, insurer, insurance
agent or carrier contracted as part of the original
Journey and not any third party's carrier booked
directly by the Cardholder during the Journey;

In respect of Legal expenses, any claim where in
the opinion of the Underwriters there is
insufficient prospect of success in obtaining a
reasonable benefit;

In respect of Legal expenses, claims against any
employer or whilst carrying on any business, trade
or profession;

In respect of Legal expenses benefits rendered
without the authorisation and/or intervention of
International SOS; and

In respect of Legal expenses, claims for
professional negligence, fines, penalties, or
punitive damages.
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SECTION 11: LOST or STOLEN (CARD FRAUD)

11.1 Underwriters will indemnify the Cardholder, subject to
the Limits of Indemnity set out in Section 9 below, for
financial loss arising out of the unauthorised use of their
Card, following loss, theft or duplication of the Card,
providing that: The loss occurs within the 72 hours prior to
and the 168 hours after the Cardholder notifies the
Policyholder of the loss or theft of the Card,;

The Occurrence, as defined herein, occurs during the

11.2 Period of Insurance. Indemnity is limited to two claims
per Cardholder per annum.

11.3 The Policyholder must, immediately on receipt of
advices that a Card has been lost or stolen:

() Enter into their records such information and take all
reasonable steps to stop further transactions;

(il)Cancel said Card;

(iii)Publish such cancellation in accordance with ACBA card
rules and procedures in effect at that time.

11.4 The Policyholder is not to settle or agree to settle any
claims without the prior agreement of the Third Party
Administrator. Third Party Administrator should respond
to the Policyholder within 7 working days of the
Policyholder’s notice of the claim.

11.5 The Cardholder must take reasonable care to prevent
loss, theft or fraud

11.6 The Cardholder must keep the Card, PIN or any other
security numbers and passwords secure.

11.7 The Cardholder must keep his/her PIN safe and not
voluntarily disclose or divulge said PIN to another person
or record said PIN in such a way that it could be accessed
or read by another person.

11.8 The Cardholder must not voluntarily disclose, divulge
or record in such a way that could be accessed or read by
another person any security numbers and passwords that
could be used for a card transaction.

11.9 If fraudulent means or devices are used by the
Cardholder and/or anyone acting on his/her behalf, to
obtain any Benefits provided under this Policy, any and all
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rights in respect of the concerned Cardholder in terms of
this Policy shall be forfeited immediately.

11.10 In the event of circumstances taking place which give
rise to a claim the Policyholder must be notified in writing
within 30 days of the circumstances occurring. All
information, consents and evidence required by
Underwriters shall be provided at the expense of the
Policyholder or Cardholder or their legal representative. A
claim form must be completed by the Cardholder and
submitted to Crawford within 90 days of the loss being
incurred. This time limit may be extended subject to the
prior approval of Underwriters where supporting accounts
are not available in time. All documents submitted in
respect of expenditure incurred must be originals and not
photocopies.

11.11 If the Benefits of this Policy are covered in whole or
in part by any other insurance policy and/or other source,
the Cardholder shall only be entitled to claim those costs,
which cannot be recovered by the Cardholder from such
other policy (s)/ sources.

11.12 Underwriters may at any time and at their own
expense and without prejudice to this Policy take
proceedings in the name of the Cardholder to obtain
compensation or secure an indemnity from any third party
in respect of any loss giving rise to the provision of
Benefits.

11.13 Indemnification will take place by means of a credit to
the account on which the fraudulent transaction took place
or if not possible to any other account defined by
Policyholder.

11.14 If the Cardholder makes any recovery against the
claim from another source, reducing their net loss,

Underwriters hereon will be reimbursed to the extent of
that recovery.

Specific Exclusions Applying To SECTION 11

11.15 This Policy does not cover any loss, damage, cost,
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claim or expense, whether preventative, remedial or
otherwise, directly or indirectly arising out of or relating
to:

(i) the calculation, comparison, differentiation, sequencing
or processing of data involving any date change, including
leap year calculations, by any computer system, hardware,
programme or software and/or any microchip, integrated
circuit or similar device in computer equipment or non-
computer equipment, whether the property of the insured
or not; or

(i) any change, alteration or modification involving any
other date change, including leap year calculations, to any
such computer system, hardware, programme or software
and/or any microchip, integrated circuit or similar device
in computer equipment or non-computer equipment,
whether the property of the insured or not.

11.16 Clause 11.15 applies regardless of any other cause or
event that contributes concurrently or in any sequence to
the loss, damage, cost, claim or expense.

This Policy does not cover:

11.17 Losses, which are more specifically covered by or
recoverable from any other insurance policy or insurance
programme under which the Cardholder is covered;

11.18 Losses incurred for fraudulent transactions which
occurred prior to the 72 hours before the notification to
the Policyholder of the loss, theft or duplication of the
card;

11.19 Losses incurred for fraudulent transactions which
occurred following the 168 hour period after the
notification to the Policyholder of the loss, theft or
duplication of the card;

11.20 Losses occurring prior to receipt of the Card by the
Cardholder;

11.21 Losses arising from or in any way connected with
alcohol, drug or substance abuse or where the Cardholder
is a recognised addict of alcohol or drugs, unless the
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Cardholder can prove that the addiction did not contribute
to the loss;

11.22 Claims resulting from the failure of the Cardholder to
exercise all reasonable care to protect their Card from loss
or theft;

11.23 Claims resulting from the failure of the Cardholder
to exercise all reasonable care to protect their PIN,
security numbers and/or passwords linked to the
Cardholder’s account from unauthorised use.

11.24 The Cardholder’s commission of, or the attempt to
commit an unlawful act;

11.25 Consequential loss other than stated as being
specifically covered.

11.26 This policy does not cover any form of Financial
Guarantee, Surety or Credit Indemnity.

CARDHOLDER RESPONSIBILITY IN THE EVENT OF A
CLAIM

11.27 In the event of the Cardholder wishing to claim under
this Certificate, the following procedures must be followed:

1. The loss or theft of the card and must be reported to the
local police and a police report obtained detailing the
circumstances if the card is stolen.

2. The loss or theft of the card and any fraudulent
transaction must be reported to the Bank as soon as
reasonably possible.

3. The claim must be reported to the Underwriters and a
claims form must be completed and submitted, including a
copy of the Cardholder’s account statement highlighting
the fraudulent transactions together with the local police
report.

4. In the event of doubt about the veracity of the claim, the
onus is on the Cardholder to prove the validity of the
claim.

5. The Cardholder must co-operate fully with the
Underwriters and/or local police in any investigation into
the loss or theft of the Card or the fraudulent transactions
thereon.

eFO 72-00-502/17#5




Lwpuwwnhpng  wwnpwnwynpnijniutbipp hwjwnh
nbwpnud

11.27  Rwpwwwnhpng Ynndhg hwjnh  ubplujwgdwu
hwdwp wuhpwdtionn k Ywunwnby hGunlyw|
gnpdnnniejntuubinp.

1. Lwpwh Ynpunh Ywd gnnniegjwt Jwuht whnp
hwjwnub] nbnuwlwu nunhlwunieinu b utnww)

Lwpunp gnnniejwu hwuqwdwupubpp
dwupwdwuunn nuinhlwuntgjwu
Ggpwlwgnyeniup:

2. Pwpwph  Ynpuwnh, gnnnipjwtu Ywd  npuk

gbndwpwpnigywt  dwupt  wbwnp £ hwjunub)
Pwuyhu nppwt huwpwynp £ onun:

3. <wywnp dwuhu whiwnp N hwnnpnyh
Uwwhnjwagpwywu puybipniejwup' upwu
ubpyuwjwgubin  jpwgywsd  hwjinwiht  nhdnwp,
npht whinp £ Ygyws |huh Lwpunwnhpng hwayh
pwnywdph wwwnbdbup, npwnbin upynid £ Yybnd
gnpdéwpph dwuhtu, huswbu twb upwu wbwp L
ubpyuwywgyh wintinh nunhluuntejwu
hwoytinynieyniup, Geb winwhupht Yuw:

4. Wu nbwpnd, bpp hwigh hwjwunhnyejwu
ybpwpbpw|; Ywulws L Swgnd, www npw
hwywuunhniejniut wwwgnigbiint
Wwinwufuwuwwnynipjniup npynud £
Lwnwwinhpng Yypw:

5. Lwpunwwbpp wbwnp £ |hndhtu hwdwagnpdwygh
Uwwhnjwagpwywu puybipnygjuu, FPwuyh Whwd
wnbinh nunhlwunyeywtu htn Lwpunph Ynpunnp,
wnlwugqdwtu U gbindwpwpnigjwu htin Yuwyywd
gwulwgwsd hbinwpuuniejwu hwnpgny:

6. <wjyn ubplywjywgubint nbwypnud  Mwydwuubiph

Yud wwnpunwynpnigjwu fuwfuwinnwdutipp
hpwyniup  Gu  wwjhu  Uwwhnugpwlwu
puybpnigjwup  ujwgbgubp  Ywd  dbpdb)

hwuwnnigdwu gnidwpp

PUdDL. 12 SLNRULENP UNULNYUSTNRE3NRL

121 9uNrULENPh <USNRSNRU. Uwwhnjwgpulwu
Swodynyprh ujwpwagnpnyeniup.

Lwuwnignudubiph  pupwgwlwpgh  hwdwdwju, bk
hwuwnnigynn qunudp Ywd udtiph wnbupny npwdwnpywd
gunuwip gnnugti] Ywd yuwubi Gu, wwyw thnfuhwwnnignidp

6. Any failure to comply with the Conditions of this
Certificate or the responsibilities in the event of a claim will
give Underwriters the right to reduce or refuse a claim
payment.

SECTION 12: PURCHASE PROTECTION
121 PURCHASE PROTECTION: Subject to the
Schedule(s) of Benefits, if a Covered Purchase, or a

Covered Purchase given as a gift, is stolen or damaged,
benefits will be paid subject to Section 12.1.1,

Purchase Protection: Valuation, up to the amounts
described in Section 12.1.2, Purchase Protection: Scope of
Coverage.

Losses must occur within.

a) 120 Domestic days,

b) 120 International Overseas days of the date of the
Covered Purchase. No registration of the Covered
Purchase is necessary.

Coverage is excess of USD 50.00 each and every
occurrence or any other applicable insurance or indemnity
the Cardholder may have. Coverage is limited only to those
amounts not covered by any other insurance or indemnity,
up to the original purchase amount. In no event will this
coverage apply as contributing insurance. This insurance is
excess of all other valid and collectable insurance clauses
found in other insurance or indemnity language.

12.1.1 Purchase Protection Valuation

The Company shall be liable for the lesser of the following
amounts:

1) the amount of the Covered Purchase indicated on the
Eligible Account; or

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

With respect to Covered Purchase which consist of articles
in a pair or set, the Company’s liability shall be limited to
the cost of any particular part(s) which may be stolen or
damaged, unless the articles are unusable individually and
cannot be

replaced individually; provided, however, liability for items
of jewellery or fine arts consisting of articles in a pair, set
or collection will not be more than that cost of any
particular parts which may be lost or damaged without
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reference to any special value which such article or articles
may have as part of such pair, set or collection.

12.1.2 Purchase Protection Scope of Coverage

The maximum liability of the Underwriters under this
Policy is as indicated in the Appendix 1. Coverage limits for
Cardholders are subject to limitations stated in the
Appendix 1.

12.2 PRICE PROTECTION

If in the event that, during the period of 30 days from the
date of the purchase with the credit card, the item
purchased is advertised at a lower price in the press or at
the same or another store, Underwriters will reimburse the
cardholder for the difference between the original
purchase price paid and the lower advertised price.

12.3 INTERNET DELIVERY GURANTEE

Subject to the Appendix 1, if a Covered Purchase, or a
Covered Purchase given as a gift, is stolen or damaged,
benefits will be paid subject to Internet Delivery: Valuation,
up to the amounts described in Internet Delivery: Scope of
Coverage.

No registration of the Covered Purchase is necessary.
Coverage under this Policy is excess insurance over any
other insurance or indemnity whether collectible or not
and shall not be treated as contributing with any other
insurance or indemnity.

12.3.1 Internet Delivery Protection Valuation

The Company shall be liable for the lesser of the following
amounts:

1) the amount of the Covered Purchase indicated on the
Eligible Account; or

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

With respect to Covered Purchase which consist of articles
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in a pair or set, the Company’s liability shall be limited to
the cost of any particular part(s) which may be stolen or
damaged, unless the articles are unusable individually and
cannot be replaced individually; provided, however, liability
for items of jewellery or fine arts consisting of articles in a
pair, set or collection will not be more than that cost of any
particular parts which may be lost or damaged without
reference to any special value which such article or articles
may have as part of such pair, set or collection.

12.4 EXTENDED WARRANTY

Subject to the Appendix 1, coverage is provided which
doubles the original manufacturer’s warranty period (max
of 12 months), if applicable, to a period of not exceeding
thirty six (36) months from the date the Covered Purchase
was bought. Coverage is also provided for items which
carry a store brand warranty, but only if the store warranty
is on a store-branded item. If a warranty is purchased with
the product, in addition to the manufacturer’s original
warranty or store warranty, coverage hereon is applicable
only after all other warranties expire but only within thirty
six (36) months from the date the Covered Purchase was
bought. No registration of the Covered Purchase is
necessary. Covered Purchases given as gifts are covered.

If a Covered Purchase ceases to operate satisfactorily and
requires repair during the period covered by this Policy,
benefits will be paid to cover the cost of the repair. The
item may be replaced, instead, at the Company’s option. In
no event will this Policy pay more than the actual purchase.

Specific Exclusions Applying To SECTION 12

12.5 Covered Purchases do not include:

1) boats;

2) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) travellers cheques, tickets of any kind, negotiable
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instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5) plants or animals;
6) consumables and perishables;

7) items which the  Cardholder  damages through
alteration (including cutting, sawing or shaping);

8) services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind).

9) Theft of, or damage to, jewellery, cameras or video
recording equipment contained in baggage is not covered
unless carried by the Cardholder by hand or under the
personal supervision of the Cardholder or the
Cardholder’s travelling companion previously known to the
Cardholder.

10) Coverage is not provided for theft or damage caused
by fraud, abuse, wear and tear, gradual deterioration,
moths, vermin, inherent product defects, war or hostilities
of any kind (including but not limited to invasion, rebellion
or insurrection); any weapon of war employing atomic
fission or radioactive force, whether in time of peace or
war and nuclear reaction or nuclear radiation or
radioactive contamination, all whether controlled or
uncontrolled, and whether such loss be direct or indirect,
proximate or remote, or be in whole or in part caused by,
contributed to or aggravated by the perils insured against
in this Policy; confiscation by any government, public
authority or customs official; risks of contraband, losses
arising from illegal activity or acts; act of God (including
but not limited to flood, hurricane and earthquake);
Mysterious Disappearance; property while in the care,
custody or control of any common carrier.

11) Coverage is not provided for loss or damage when the
Cardholder fails to exercise Due Diligence to avoid or
diminish loss or damage to Covered Purchases.

eFO 72-00-502/17#5




dwutwghnwlw funpnwwnynie)niu),

9) nunbptinnud Gnwd nulbintuh, wnbuwfughlubiph Yuwd
yhntin dwjuwagphs uwppwynpnidubiph gnnnigjniup Ywd
Juwunup wwwhnjugpjwsd s6U' pwgwnnigjudp wju
ntwptiph, tpp Lwpunwntipp Ypnud £ dbipntgwy hpbipp
Gtnpnid Jwd npwup gunudnd Gu Lwpunwwnhpng Yud
upwt dwunp nintiygh wudtwlwu huynnnigjwu wnwy,
10)  wwwhnjwgpwlwu dwdynypep sh wnpwdwnpynid
htiinlyw) gnpédnnniejniuutiph hbinbwupny ywwnbwnywsd
gnnnipjwt Ywd Juwuubiph hwdwp. gindwpwpniejwu,

swnwowhdw, dwoywodniejwu L wwuwnybnt,
wunphbwuwlwu Jwunpwpwgdw, gtigtiph,
Juwuwwnnwubiph,  gnpdwpwuwiht  phpnyenittiph,
wwwnbpwqdh Ywd gwulugwd wbuwlyh nwqiwlwu
gnpdnnniejnutinp (UBpwnywi, pwjg ny
uwhdwuwthwyywd ubipfunwdnidutip,
wwunwdpneniuubp W ppwpwugnd),  guwuugwd

wnbuwyh ywunbpwqdwlwu qbuph, npu oquwgnnpdnid k
wwndwjptu dbnpnud jwd nwnhnwywnhy nid, |hup nuw
fuwnwnniejwu, wwwbpwaqdh, dhontywjpu nbwyghwih,
dhontywiht  dwnwqwjpwhwpdwu Ywd nwnhnwyunnhy
wnunndwu dwdwuwl (wdpnnop wulwiu ybpwhuyynn
E wd sybpwhuyynn, wulwhu udwu Ynpnwuwnp ninnuyh
E ywd wuninnuyp, dnunwyw £ Ywd hbnwynp,

wdpnnowlwtu  Ywd  dwuuwyh F wywwnbwnjwsd),
gwulwgwsd wbwnejwu, whnwlwu dwpdup Ywd
dwpuwiht  dwnwjniejwtu  Ynndhg pnuwgquuddw,
Unuunpwpwtnwiht nhuljtinhg, wujophuh

gnpdniubneniuthg Jwd  gnpdnnnigjniututphg  plunn
Ynpnwuwnubiph, puwlwt wnbunubph (ubpwnywy, pwig ny

uwhdwuwthwyywsd 9phbintin, thnpnphy L Gpypwownpd),

funphpnwynp  wuhbwwgdwl;  gnypp  gwulugwsd
hwuwpwlwywu thnfuwnpnnp futwdphu,
nwInPNLEjwup Ywd huynnniejwup hwudubijnt
htiuinlwupny,

1) wwwhnjuwgpwlywu dwdynyep sh  wnpwdwnpynid
wjuyhuh gnnniejniutph Ywd uwutbph hwdwp, Gpp
Lwpwwwnbipp sh dGnuwpynd Muwunpwbd
oswuwuhpnigynit’ Uywhndugpwd qudwtu Ynpniunhg
Ywd Juwunwihg funtuwthbnt ud ujwgbgubint hwdwp,
12)  hwuwpwlwhwt  Juiptiphg  gnnugqwd  hpbipp
wwwhnuagpywd sku, bt npwiup thwyws sku
hwuqwdwuputph enywnynigjudp wnw Juipbpnd b
dwdwuwynid,

13) gnnugywd hptipp st wywhndwgpynud, Gl npwug
gnnniejwu dwuptu 36 (Ltptuniuytig) dwdjw pupwgpnd
sh nbntlYwgynid nunhlwunigjwup Ywd
hwilwwwuwnuwfuwt hwunwwngjwup, npuntin wbnh &
niutighi dhgwnbuyp,

14)  shuyynn U  wlwwounwwu  npwluwynpuwihu
dhongubinhg gnnwgywd hpbipp wwwhnyugnyuws sbu:

12) Items stolen from public places are not covered unless
they are locked wherever and whenever circumstances
permit.

13) Stolen items are not covered unless they are reported
as stolen, within 36 hours, to the police or an appropriate
authority where the incident took place.

14) Items stolen from unattended vehicles are not covered.

12.6 Price Protection do not include:

1. boats;

2.motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) and their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3. land or buildings (including but not limited to homes
and dwellings);

4. travellers cheques, tickets of any kind, negotiable
instruments, deposits or downpayments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5. plants or animals;
6. consumables and perishables;

7. items which the Cardholder damages through alteration
(including cutting, sawing or shaping);

8. services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind);

9. Travel tickets, holidays, car hire or flight bookings; or
10. Items of jewellery.

Additionally cover will not include claims relating to:
1. any staff related discounts.

2. Purchases bought for business use.
3. Internet purchases

12.7 Internet Delivery Guarantee do not include:
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1) boats;

2) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) travellers cheques, tickets of any kind, negotiable
instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5) plants or animals;

6) consumables and perishables;

7) items which the Cardholder damages through alteration
(including cutting, sawing or shaping);

8) services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind);

9) items which are received, checked for damage, and
accepted at the nominated address;

10) second hand goods.
11) Coverage is not provided for goods bought from
internet auction sites; or goods sent by private persons.

12) Coverage is not provided for theft or damage caused by
fraud, abuse, wear and tear, gradual deterioration, moths,
vermin, inherent product defects, war or hostilities of any
kind (including but not limited to invasion, rebellion or
insurrection); any weapon of war employing atomic fission
or radioactive force, whether in time of peace or war and
nuclear reaction or nuclear radiation or radioactive
contamination, all whether controlled or uncontrolled, and
whether such loss be direct or indirect, proximate or
remote, or be in whole or in part caused by, contributed to
or aggravated by the perils insured against in this Policy;
confiscation by any government, public authority or
customs official; risks of contraband, losses arising from
illegal activity or acts; act of God (including but not limited
to flood, hurricane and earthquake); Mysterious
Disappearance; property while in the care, custody or
control of any common carrier.
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13) Coverage is not provided for loss or damage when the
Cardholder fails to exercise Due Diligence to avoid or
diminish loss or damage to Covered Purchases.

12.8 Extended Warranty do not include:

1) boats;

2) motorized vehicles (including but not limited to
airplanes, automobiles, trailers, caravans or any towed
items and motorcycles) but their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) consumables and perishables or services (including but
not limited to the performance or rendering of labour or
maintenance, repair or installation of products, goods,
property or professional advices of any kind).

SECTION 13: GENERAL CONDITIONS

13.1 The Cardholder must take reasonable care to
prevent loss, theft, damage, expense, liability,
Bodily Injury or lliness, and to protect, save and/or
recover Baggage and Money.

13.2 International SOS shall use its best endeavours to

provide the Benefits and Services described in this
Certificate but any help and intervention depends
upon, and is subject to local availability and has to
remain within the scope of national and
international law and regulations and intervention
depends on International SOS obtaining the
necessary authorisations issued by the various
authorities concerned. International SOS shall not
be required to provide Benefits and Services to the
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Ywd Juwunuwihg funwwihtine Yud ujwqgbgubint hwdwp:

12.8 Curqwjudwd Gpwofuhpwipt dwdybn dwdynyep sh
ubpwnnud.
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2) dninnpugywd npwuuwnpuwihu dhongutip
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dnuinnghytinutipny) L upwg owndhsubipp,
uwnppwynpnwiubipp b wpubunwwpubipp (Ubpwnyw), pwg
ng uwhdwuwthwyywsd hwnnpnwygdwu
uwppwynpndubipny, npnup twfuwwbudwsd Gu dhwiu
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13.2  «hupbpubpu; UNU» puybpnieniup wbwp |
wnwybjugnyu swupbp gnpdwnpp unyu Mwjdwuwagpny
uwhdwuywd wwwhnjuagpwlywu dwoynyprh
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ogqunipjwt W dhowdwniejwu, npnup  Ywjujwsd Gu
wnbnwjht hwuwubhnyeniuhg b wwpunwynp  Gu
Gupwpyyb] wbnwywu W dhowqgquiht optupubippt,
npnug dhowdwnieiniup Ywiujwsd £ «hupbtipubpup UNU»
pulybpniejwu Ynndhg wwppbp hwuwnmwwnnieniubphg
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hwunmwwnuubp  unwuwng:  «bupbpubpu;  UNU»
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wwwhnjuagpwlwu dwoynyeny uwhdwujwd
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Ywpdhpny guwuynd LU wjuwyhuh Juyptipnwd, npnup
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uintindnuwd GU pwnwpwlwu W w)| wjuwhuh wwydwuubp,
npnup nwpdund U Udwl dwnwnieniutbipp wuhtuwp

13.3

13.4

13.5

13.6

Cardholders, who in the sole opinion of
International SOS are located in areas which
represent war risks, political or other conditions
such as to make such Services impossible or
reasonably impracticable.

Written notice of any event or proceedings which
may give rise to a claim shall be given to
Underwriters within 30 (thirty) days of the
occurrence or as soon as reasonably practicable.
All certificates, information, consents and evidence
required by Underwriters shall be provided at the
expense of the Cardholder or their legal
representative. A claim form must be completed
by the Cardholder and submitted to Underwriters
within 90 (ninety) days of such event. This time
limit may be extended subject to the prior approval
of Underwriters where supporting accounts are
not available in time. All documents submitted in
respect of expenditure incurred must be originals
and not photocopies.

If the Cardholder or anyone acting on his/her
behalf makes a fraudulent claim under this
Certificate the Underwriters:

(a) are not liable to pay the claim and any future
claim;

(b) may recover from the Cardholder any sums
paid to the Cardholder in respect of the
fraudulent claim; and

(c) may by notice to the Cardholder treat the
Certificate as having been terminated with
effect from the fraudulent act.

If the Benefits and Services of this Certificate are
covered in whole or in part by any other insurance
and/or national insurance programme and/or any
other source, the Cardholder shall only be entitled
to claim those costs which cannot be recovered by
the Cardholder from such other sources.

Any portion of a Cardholder's travel ticket, which
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gnpdnud £ Lwpuwwnhpng wunwuhg, Yhpwnynd Gu npuk
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Muwjdwuwagnpny uwhdwudwd wwwhnjwagpwywu
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uluwd:
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wdpnnonipjwdp Ywd dwutwyhnpbu wpwdwnpynd
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ubpywjwgub) dhwiu wju dwiuubpp, npnup hwunnigdwu
Gupwlw s6U  UdwU  wy  wwpdwuwgpbpnd  Yud
wnpnipubipny:

13.6 Pwpunwwnphpnyg dSwuwwwphnpnnigjwt guwuljugwsd
wndu Ywd npw Jdh dwup, npu wjjuu wuhpwdtion sk
hpwlywuwgywd nbnwihnfudwu Ywd
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UL wnwug Mwjdwuwghpp fuwfunbint Yuwwpb) pw)bp’
wwwhnjuagpwlwt wwwnwhwph wnwowuwnt hhdpnd

is unused following the  provision  of
evacuation/repatriation Services or cancellation
Benefits, is to be surrendered to the Claims
Administrator.

13.7  Underwriters may at any time and at their own
expense and without prejudice to this Certificate
take proceedings in the name of the Cardholder to
obtain compensation or secure a payment from
any third party in respect of any event giving rise

to the provision of Benefits and Services.

SECTION 14. GENERAL EXCLUSIONS APPLYING TO
ALL SECTIONS

This Certificate does not cover:

14.1 Any claim which is more specifically covered
elsewhere, as more fully set forth in General

Condition 13.5.

14.2  Claims for events occurring after the Journey;

14.3  Any claim in respect of Cardholders aged 76
(seventy six) years or older at the start of a
Journey.

14.4  Any Pre-existing Health Disorder or Condition;

14.5 Any Journey booked or
medical advice;

undertaken against

14.6  Any Journey specifically undertaken with the
intention of obtaining medical treatment;

14.7  Any Journey booked after receipt of a terminal
prognosis to the Cardholder or Relative;

14.8  Any claim arising from or related to psychiatric
disorders infirmities or conditions for which
treatment has previously been received;

14.9  Any claim arising from pregnancy, unless
unexpected complications arise, and in no

circumstances where the pregnancy has entered
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Jwwnpwpwgnd,

14.5 guulugwd BSwuwwwnphnpnnient, npp
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gnigdwl,

14.6 guulugwd Bwuwwwnhnpnnientu, npp
dhnnwduwynp dbnuwnplyb £ pnidoqunienitt utnwuwint
uywwwyny,

14.7 gwulwugwd Swuwwwnphnpnnye|ntu, npu

wdpwagpdt] t Luwpunwwhpng Yuwd upw wqgqulwup
hwdwp  pdayh  Ynndhg  ubiplujwgdwsd  Ybpguwlwu
ptpehynd upywd wiuwnnpnonihg htwnn,

14.8 gwulwgwd hwjwn, npu wnwewgt b Ywd juwywsd k
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14.10

14.11

14.12

1413

14.14

14.15

14.16

14.17

14.18

the 7th month at the start of a Journey;

Any claim arising from or related to wilfully self-
inflicted Bodily Injury or lliness, insanity, alcohol,
drug or substance abuse or self-exposure to
needless peril (except in an attempt to save human
life) or suicide;

Any claim resulting from the failure of the
Cardholder to exercise all reasonable care to
protect themselves and their property;

The commission of, or the attempt to commit, an
unlawful act;

Any claim arising from or related to involving the
use of or release or the threat thereof of any
nuclear weapon or device or chemical or biological
agent, including but not limited to claims in any
way caused or contributed to by an Act of
Terrorism or war regardless of any contributory
causes(s);

Services provided by any party other than
International SOS for which no charge would be
made if this Certificate were not in place;

Claims notified more than 90 (ninety) days after
the date an event, as more fully set forth in
General Condition 13.3;

The Cardholder working overseas exercising any
form of hazardous work, being work with an
increased risk of death, injury or illness, in
connection with any business, trade or profession;

Any claim arising from or related to the
Cardholder engaging in any form of aerial flight
except as a fare-paying passenger on a regular
scheduled airline or licensed charter aircraft over
an established route;

Any claim arising from or related to Bodily Injury
occurring while the Cardholder is engaged in any
hazardous activity, pastime or pursuit such as
caving, mountaineering or rock climbing
necessitating the use of guides or ropes, potholing,
skydiving, parachuting, bungee-jumping,
ballooning, hang-gliding, deep sea diving utilizing
hard helmet with air hose attachments, martial
arts, rallying, racing of any kind other than on
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Juwujwdp Ywd hphjwunnyeniu &dbnp pbpbint nhuyp,
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dnunnghYyibin quipbint, wywmnwpowydubiph dwutwygtin,
gwulwgwd  wbuwlh  wpwgnyeywt  dpgnypubipp
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foot, and any organized sports undertaken on a
professional or sponsored basis;

1419 Any claim arising from or related to the

Cardholder engaging in any winter sports;

14.20 Any claim arising from or related to the
Cardholder engaging in active service in the armed

forces of any nation;

14.21  Any claim arising from or related to HIV (Human
Immunodeficiency Virus) or AIDS (Acquired
Immune Deficiency Syndrome) or any similar
syndrome whatever it is called unless contracted
during a medical investigation, test or course of
treatment (unless related to drug abuse or sexually

transmitted diseases).

14.22  Any claim arising from or related to the
Cardholder travelling to a country where the
Foreign and Commonwealth Office has advised

against non-essential travel.

14.23  Any claim arising from or related to the cessation
of trading of the tour operator, agent or other

transport provider

14.24 Claims notified more than 30 days after the event;

14.25 Any costs incurred by the Cardholder for
international telephone calls
14.26 Any bank fees or charges incurred by the

Cardholder upon settlement of claim.

14.27 RADIOACTIVE CONTAMINATION EXCLUSION
This Insurance does not cover any expense which is a
direct result of nuclear reaction or radiation;

(i) loss or destruction of, or damage to, any property
whatsoever or any loss or expense whatsoever resulting or
arising therefrom or any consequential loss

(i) any legal liability of whatsoever nature directly or
indirectly caused by or contributed to by or arising from:

a) ionizing radiations or contaminations by radioactivity
from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel consumables and perishables
or services,
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wwwnbwnwhbuluwupwjhu Ynpuwnh,

2. gwulwgwd punyeh hpwywywu
wwunwufuwuwwnynipint, npp ninpnuyhnpbiu
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b) the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear
component thereof,

c) nuclear reaction, nuclear radiation or radioactive
contamination.

14.28 FINANCIAL GUARANTEE EXCLUSION CLAUSE

This policy does not cover any form of Financial
Guarantee, Surety or Credit

Indemnity.

14.29 WAR
ENDORSEMENT
Notwithstanding any provision to the contrary within this
insurance or any endorsement thereto it is agreed that this
insurance excludes loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by,
resulting from or in connection with any of the following
regardless of any other cause or event contributing
concurrently or in any other sequence to the loss;

AND TERRORISM EXCLUSION

1. war, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not), civil
war, rebellion, revolution, insurrection, civii commotion
assuming the proportions of or amounting to an uprising,
military or usurped power; or

2. any act of terrorism. For the purpose of this
endorsement an act of terrorism means an act, including
but not limited to the use of force or violence and/or the
threat thereof, of any person or group(s) of persons,
whether acting alone or on behalf of or in connection with
any organisation(s) or government(s), committed for
political, religious, ideological or similar purposes
including the intention to influence any government and/or
to put the public, or any section of the public, in fear.

This endorsement also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly caused
by, resulting from or in connection with any action taken in
controlling, preventing, suppressing or in any way relating
to 1 and/or 2 above.
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14.28 Shuwuuwlwu Gpwotuhph Fwgwnnig)niu
Muwypdwuwgpny  sh  twfuwwnbuynd  Shuwtuwlwu
Gpwafuhph, Gpwoluwynpdwtu U uwpluht' Gpwofuhph
gwulwgwd al:

14.29 Mwuwnbipwqup b Uhwpblsnygjwu Pugwnnieniu
Uuywfu unyu wwwhnjwagnpnipjudp L npw
hwybJwdubpny wpwdwnpdwsd hwlwnwl npnypubpp’
hwdwdwjubgynud £, np unyu  MNuwjdwlwgpny
pwgwnnintu - G Yuagdnd b sGU hwwnigynid
ubippnugju ytwntiphg ninnwyhnptu Yud
wuninwyhnptu wnwowgwd gwulwgwd punyph
uwuh, Ynpnwuwnhp, wndbiph Yud Sdwfuuh
thnfuhwwnngnd® wulwiu npll wy wwwbwnh  Yud
hpwnwpdnipjwt' uywuwnbiny Jhwdwdwuwly Ywd npbik
w)| hwonpnwwunigjwdp Ynpuwnh.

1. wwuwbpway, ubipfunwdnid, ownwpbpynjw
[eouwdhubpp gnpdnnnieyniuutp, nwqdwlwu
gnpdnnniejnLutibin Yud nwqdwunbity
gnpdnnniejnLutibin (wuywfu wwwnbipwqd
hwjinwpwpdty £, pbE ny), pwnwpwghwlwu

wwwnbipwqd, wwunwdpnientl, hnwitnfunye)niu,
pwnwpwghwlwtu wuhbwqwunnigintt unwudubnt
swihph jwd  gndwpph  wwunwdpniejw,
ghuynpwlwtu YJwd pnuwquypwsd holuwunigju,
Yud
2. whwpblswlwu gwulwgwd gnpdnnnijniu.
Uhwpblsnieniu £ hwdwpynid wju gnpdnnnieniup,
npp  ubpwnnd, pwyg sh uwhdwuwthwyynd
pnunigjwu, nidh W/Ywd fuwpbnyewu Yphpwnnwing b
Ywuwwpwsd £ wudh Ywd dh jundp wtdwug
Ynndhg, npp (npntip) gnpdnud £ (Gu) dhwjtwy, Yuw
nup  (nwwbu)  nput Yuqdwlbpwniejwt - Yud
Ywnwywpnigjwu htwn Jwd hwunbu £ (Gu) quihu
Jybipghubiphu  wunwhg'  hpwgnpdtiny  hpbug
pwnwpwlwu, Ypnuwywu, qunuihwpwfunuwlwu
Ywd vdwuwwhy Uwywwnwlubpp, ubpwnw)] twl
Ywnwywpnigjwu  Ypw  wqnbignipeintu niubuwine
WYwd hwuwpwynipjwup Ywd  hwuwpwynyejwu
nplut hwindwdht Jwfu ubippuskint dwnwnpnigniup:
Unyu YtGwp pwgwnnd b twlb gwulugwd punyeh
Ynpuwnh, Juwuh, wpdtiph b dSwiuuh thnfjuhwwnnignud, npu
ninnwyphnpbt Ywd wuninnuyhnpbt Juwdwsd £ Jud
wnwowund £ ybpp Updwd 1 L 2 Yhwnbpnud upgwd
gnpdnnnigjnutipp - Ywufubny,  ybpwhuybiine  Ywd
nwnwptigubnt nunniRjwdp Yuwwwpjwd
gnpdnnniejnutiiph htiwn:
Get  Uwwhnwgpnnp  wunmud £, np unyu
pwgwnnipjwdp  nput dwjuu, Juwu Ywd Ynpnwwn
hwwngdwu Gupwlw <& unyu Mwjdwuwagpny, wwyw
hwlwnwyu wwwgnigbint wwpuwynpnientuu
Uwwhndwnppuu k:

If the Underwriters allege that by reason of this exclusion,
any loss, damage, cost or expense is not covered by this
insurance the burden of proving the contrary shall be
upon the Insured.

In the event any portion of this endorsement is found to be
invalid or unenforceable, the remainder shall remain in full
force and effect.

08/10/01

NMA2918

14.30 ELECTRONIC DATE RECOGNITION EXCLUSION
(EDRE)

This policy does not cover any loss, damage, cost, claim or
expense, whether preventative, remedial or otherwise,
directly or indirectly arising out of or relating to:

a) the calculation, comparison, differentiation, sequencing
or processing of data involving the date change to the year
2000, or any other date change, including leap year 2000,
or any other date change, including leap year calculations,
by any computer system, hardware, programme or
software and/or any microchip, integrated circuit or similar
device in computer equipment or non-computer
equipment, whether the property of the Insured or not: or

b) any change, alteration, or modification involving the
date change to the year 2000, or any other date change,
including leap year calculations, to any such computer
system, hardware, programme or software and/or any
microchip, integrated circuit or similar device in computer
equipment or non-computer equipment, whether the
property of the Insured or not.

This clause applies regardless of any other cause or event
that contributes concurrently or in any sequence to the
loss, damage, cost, claim or expense.

EDRE NMA 2802 (17/12/1997)

SECTION 15: REQUESTING EMERGENCY or TRAVEL
ASSISTANCE
15.1 Emergency Medical and Travel assistance Services

are available 24 hours a day from International
SOS.

In the event that the Cardholder requires these Services,
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Wu nbwpnid, tpp unytu wundwu nput dwu wudjwybp b
wuhpwagnpdtih £ hwdwpdnd, www Jduwgwdubipp
owpniwwynd U duw| ndh dbg U wdpnnonipjwdp
gnpoti:

08/10/01 NMA2918

14.30 ElGYyunpnuwhu
Pwgwnnip)ntu
Unyu Muwjydwuwgph gpowtwlubpnd sh  hwwnnigynid
nput  Ynpnwwn, Juwu, hwjnbp Ywd  Juufuwpgbhs,
Jopwlywugunnwwu  Ywd  wy  Swfuubp, npnup
ninnwypnpbt Ywd  wuninnuypnpbu  plund  Ywd
ybpwpbpnud Gu.

w) wndjwiubph  hwodwpydwup, hwdbdwnnyejwup,

Uduwpyh Awuwsdwl

wnwppbpwydwp, hwonpnwlwuniejwup L
dowydwup, ubipwnywy nplk nyjwiubph
thnthnfunieyniu,  ubpwnyw|  uwhwuy  wnwpyw

hwoqwnyutpp, npuk hwdwwpgswiht hwdwlwpgh,
uwppwynpnudubp  Ywd  Sdpwgpbph W/Hwd  nplk
dhypnshwbip Ywd w) bdwuwwnhy vwppwynpnudubn’
hwdwlwpgswihtu Ywd ny hwdwlwpgswiht' wuluwiu
wju hwugqwdwuphg gnypp wwwhnjwnphuu k, pb
ns:

p) gqwulwgwd  thnthnfunyeiniu,  Ybpwihnfuntd,
Jbpwabwybipwynd  wndywiubiph hwoywplydwup,
hwdbdwwniejwup, wnwppbpwydwup,

hwonpnwwuniejwup U dowldwup, ubpwnw) npuk
wnyjwiutph  thnthnfunieyni,  Ubpwnyw]  uwhwby
wwnpyw  hwodwpyubpp,  npuk hwdwlwpgswihu
hwdwlwnpgh, uvwppwynpnudubp  Ywd  Sdpwagpbph
WYywd npuk  dpypnshwbp Ywd w) udwuwwnhy
uwppwynpnwdubp'  hwdwlwpgswht Juwd  ng
hwdwlywpgswiht'  wulwfu  wiuy  hwugqwdwuphg
gnypp wwwhnwnphuu k, b ng:

Wu Ybwp Yphpwnbih b wulwiu npul wy wwwnbwnh Yud

nbwph, npp  twywuwnnd £ Ynpuwnh, Juwuywdph,

dwfuubph b wwhwuubiph Jhwdwdwlwlyw Ywd npuk

hwonpnwywuniejwdp h hwjn quniu:

EDRE NMA 2802 (17/12/1997)

PUdDL 15. TSUM AdCLULUL LUU
suLunur<nruaudys uUUsSnie3nhu
usutuLnk yurqee

15.1 Cwwy pnidoqunipjwt Ywd Swuwwwphnpnnigjwu
wowlgdwu dwnwjniginiuubipp hwuwubih Gu opwlwu 24
dwd huptiputiou UNU-h Ynndhg:

Wu nbwpnwd, Gpp Lwpnwwwup wju dwnwjnyeniuutiph
Ywphpt ntuh, fuunpnud Gup quugqwhwptb (hupbpubot|
Uunu +7 495 937 64 92) htnwjunuwhwdwpny Ywd
UYrPU PULY +374 10 31 99 99): Upunwuwhdwunid
wowlhgnipjwt  hwdwofuwphwiht  dwnw)niyentuubipp
dwuwnnigynid Gu hupbpubiou] UNU- h Ynndhg:

please call (International SOS on +7 495 937 64 92) or to
ACBA Bank: +374 10 31 99 99.) Worldwide Assistance
Services Abroad are supported by International SOS.

SECTION 16: INTERMEDIARY

16.1 The intermediary for this contract is Aspire Insurance
Advisers Ltd, 3rd Floor, 112 Houndsditch, London, EC3A
7BD, United Kingdom, to whom all correspondence should
be addressed.

SECTION 17: HOW TO MAKE A CLAIM

171 In the event of an event occurring that may give
rise to a claim under this Certificate, the
Cardholder, or his representative, should call
Crawford and Company during (+48 22 622 40 14)
office hours of 09.00 to 17.00hrs or ACBA Bank

(+374 10 31 99 99) 24/7.

17.2  The Cardholder must first check his/her policy
wording and the relevant section(s), terms,
conditions and exclusions, to ensure that what You
are intending to claim for is covered. Original
invoices, receipts, official reports, tickets,
agreements, credit or debit card slips, or other
documentary evidence will be required to be

submitted in support of any claim.

17.3  Upon contacting Crawford and Company to report
a claim, the Cardholder should request a claim
form, which should be returned to the address
given within 28 (twenty eight) days, along with all
required supporting documentation. Claimants are
advised to retain copies of all documents for their

own reference.

SECTION 18: COMPLAINTS PROCEDURE
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PUJDPL 16. UbRLNMY

16.1 Wu wwjdwuwgph dhounpnu L Aspire Insurance
Advisers Ltd-u, 3-pn hwpl, 112 Houndsditch, London,
EC3A 7BD, Uhwgjw| fGwqwynpnygjniu, nphtu wbiwnp &
ninnybu pninp bwdwlwagpniejniuubpp:

PUdDhL 17. KU3SEMP LEMYU3USU UL uurqee

17.1 Mwwwhwph nbnh niwbuwne nGwpnid, npp Yupnn
E pbpbp unyu  Jyuwjwgpnd  Uwpuwnbuwd  hwjn
ubpywjwgubniu, pwpuwwwup Yud hp
utipluywgnighsp wtinnp £ quuquhwpbu Lpndnpn. pun
Lwdithpuh wofuwwnwupw)hu dwdtippu 09:00-17:00 (+48
22 622 40 14) Ywd UY4PU PULY onipgopjw
htnwfunuwhwdwpny (+374 10 31 99 99).

17.2 Pwpunwwwup whwnp b wnwoht htpphtu unnigh hp
wwwhnugpwywu wwyjdwuwgph dbwybpynwdubpp W
hwdwwwunwuluwu pwdhuubpp, wwjdwubpp,
npnyputipp bW pwgwnnyeniuutipp, hwdngybiint hwdwn,
np - wju  hush  hwdwp  wwwpwungnd £ hwjin
ubpywjwgut), hwuwngybint £ Swulwgwd  hwjinp
pwywpwpdwt hwdwp wuhpwdbon Yhup ubiplujwgub
puophtwl  hwohy-wwpwipwagptipp,  wunnppwagntipp,
wwownnuwlywu qbynygubipp, wndubipp,
hwdwdwjuwgntpp,  Jwplwjht  Ywd  nbpbwwipu
pwpwnbph  upwbpp  Ywd  wy thwunwenpwihu
wuwwgnygubp:

17.3 <wjn  ubpywjwgubine  hwdwp  Lpndnpn pun
Lwdthpupp hbn Yww hwunwwnbiny pwpunwwwup
wbinp £ wwhwuoh hwjn ubipywjwgubint U, npp whwnp
E pninp wyp wwhwteynn thwunwpenprtiph htn dhwupu
ubpywjwgyh wpwdwnpjwd hwugbing 28 (puwtnie)
opw pupwgpnwi:  Lwpunwwwuubphtu  funphnipn |
wnnynwd wwhwwub) pnnp thwuwnwpenpetiph
wwwnbbuubpp hpbug wwywhnyniejwu hwdwp:

PUdPL 18.
CLEFUSULUNS
£pndnpn pun Lwdthpupp tywwwlu £ dwnngl)
pwpdpwlwng Swnwniejnu,  wjunwdbuwiuhy, beb
wpwdwnpywd Swnwjnipiniup  spwywpwpnn £, wwyw
htimlyw| pupwgwlwpgh dhongny huwpwynp £ |ndk|
futnhpp.

Unwohtu  hbppht  LPwpnwwwup wbwp Lt gpp
dwupwdwut pnnnp hupbpubiou; UNU «Uuuhup 24»,
N, Unuydw, thnunwihu hunbpu 129 226, “tnnniyhuw

<U3StMn LyuraudnNnruuu

Crawford and Company aim to provide a high class service
at all times, however if the service is found to be
unsatisfactory, the following procedure is available to
resolve the problem:

In the first instance the Cardholder should write with
details of the complaint to: International SOS “Assist 24",
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

The Cardholder can also refer the situation to the
Complaints Department at Lloyd’s, who may, in certain
circumstances, be able to review the matter.

Their address is:

Complaints
Fidentia House
Walter Burke Way
Chatham Maritime
Chatham

Kent

ME4 4RN

Tel No. : 020 7327 5693
Fax No.: 020 7327 5225
E-mail: Complaints@Lloyds.com

In the event that the Complaints Department is unable to
resolve the complaint, it may be possible for it to be
referred it to the Financial Ombudsman Service. Further
details will be provided at the appropriate stage of the
complaints process.
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16/1, 4-pn, hwipy, thnunwihu hunblyu' 129 226:
Lwpnwwwup Ywpnn £ twb hwpp ninnbp Lininh
Lwjinbiph nbwwpwnwdbunhu, npp Ywpnn £ npnawyh
hwuqwdwupubpnd nhnwnyb) hwnpgp:

hptiug hwugtbu £

Complaints

Fidentia House

Walter Burke Way

Chatham Maritime

Chatham

Kent

ME4 4RN

<bin. : 020 7327 5693
Swpup hwdwp: 020 7327 5225
El. hwugti: Complaints@Lloyds.com

Wu nbwpnud, bGpp <wjnbpp  nbwywpuwdGunp  sh
Ywpnnwunwd pnnnppht N nw, nup nbwpnd
huwpwydnp £, np wut wju ninuplydh Shuwbtuwlwu
hwownwpwph dwnwjnipnit: <Gunnwqw dwupwdwuubpp
Yunpwdwnpytu pnnnputiph pURWgph
hwdwwwwnwuluwu thnyned:
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Muwydwuwqgph gnpénnnipjwi uligpuwdwdlbn

<UJ4bL4UD 1. UMULNYUG rULHUL SUTUNR3ME@LENh, KUSNRSU UL UUKUULURUPE P BY 2<USNR3YN1

aNrUurLErh UI3NRULY

APPENDIX 1. TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Uwwhnwagpwywu dwdynye

Cwwnigdwt  uwhdwuwswihn W shwwnigynn
gnudwpubp pun  Jnipupwtgnip American  Express

Benefit GOLD/ American Express Gold Debit pwpuwwnhpng
hwdwp
Limits of indemnity and excesses for American Express
GOLD/ American Express Gold Debit per Cardholder

Rdoyuywu L Swuwwwphnpnuwlwu wowlygnipjwu

Swnwjnyejniutbp

Medical & Travel Assistance services

Cuinwy pnidoquniejwl dwfuubip

Emergency Medical Expenses

Stnwhnudwu(Ewyniwghwih) b hwjpGuwnwnaniejwu
(ntwywwnphwghwyh) dwluubip/wéjniuubiph wbnwtnfunye)niu/
futwdwywnipjwt wnwy gunuynn tipbifuwubph yepwnwna
Evacuation and Repatriation expenses/ Transportation of Mortal
Remains/ Return of Dependent Children

Uhusl 50,000 UUL nnjwip

Ny wwjdwuwywu shwwnnigynn gnuwp' 50 UUL
nnwn

Up to USD 50,000 in excess of USD 50

Ninbiptinh Ynpniuwn
Loss of Baggage

Uhtsl 1,000 UUL nnjwn

Ny wwjdwuwlwu shwwnngynn gnuwp' 50 UUL
nnwn

Up to USD 1,000 in excess of USD 50

(dnhsph stnwnpynid, pwg pnnnwd
Cancellation

Uhtsl 3,000 UUL nnjwp Up to USD 3,000

Awuwwwnphnpnuywu

wwwhnjwagpnientu

Travel Inconvenience benefits
1. fenhsph nipwgnid/Travel delay

wuhwpdwpwybunniyeniuutinhg

Ninbptinh nipwgnul/Baggage delay

Pwunwpnebph thnfuwphunw/
Document replacement

Lwpdwynwd/Hijack

hpwywpwiwlwu dwfuubip/Legal expenses

Pwg pnnuwd dhowuyjw| pnhsp/Missed Connection

40 UU'L nnjwp, 4 dwdhg wyb| npwgdwu nbwpntd,
wnwybjugnyup' 12 dwd
USD 40 in excess of 4 hours, max 12 hours

60 UUL nnwn, 4 dwdhg wyb| npwgdwu nbwpnud,
wnwybjugnyup' 12 dwd
USD 60 in excess of 4 hours, max 12 hours

500 UU'L nnpwp
USD 500

150 UUlL  nnuwp jnipupwignip opjw
hwdwp, wnwybjwagnyup' 21 op
USD 150 per Day, max 21 Days

3,000 UUL nnwnp
hwdwp
USD 3,000 per event

jntpwpwginip - wwwwhwph

3,000 UUL nnuwnp
hwdwp

jntpupwuginip - wywwwhwphp

USD 3,000 per event
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Qunudubiph wwwhnjwgpniejntu Uhugl 5,000 UUL nnjup vwpbwu b 2,500 UUL
Purchase protection nnwn jnipupwgnip hph hwdwp American Express
Gold/ American Express Gold Debit Lwpwunbph hwdwp
Ny wwjdwuwywu shwwnnigynn gnuwp' 50 UUL

nnwn

Up to USD 5,000 per annum, USD 2,500 per item, in
excess of USD 50 for American Express Gold/
American Express Gold Debit cards

Uhusk 3,000 UUL nnjwp wnwpbluu b 400 UUL
nnwn jnipupwgnip hpp hwdwn, 15 UUL nnjwnhg
wyb gunidubph nbwpnud:

Quwjhu lmwwnwunwubiphg wwywhnjwagpnijniu
Price Protection

Up to USD 3,000 per annum, USD 400 per item, in
excess of USD 15 min spend

Uhusk 3,000 UWUL nnup vwpblwu L 1,000 UUL
nnwp jnipupwusinp hph hwdwn

Up to USD 3,000 per annum, USD 1,000 per item

huwnbpubwnwjhtu wnwpdw Gpwofuhp
Internet Delivery Guarantee

Upusl 3,000 UWUL nnup wwpblwu b 500 UUL
nnwn jnipwpwsginip hph hwdwp

Cunjwjudws Epwatuhpwjht dwdytin Ny wwjdwuwlywu shwwnngynn gnuwp' 50 UUL
Extended Warranty nnwn

Up to USD 3,000 per annum, USD 500 per item, in
excess of USD 50

Ynpniuin b gnnniejniu (Pwpunp 2bndwpwpnieintu) Uhusl 2,500 UUUL nnup jnipupwtgnip nbwph
Lost and Stolen (Card Fraud) hwdwp  (nmwpbywtu  wnwybwugnyup 2 hwjin
Intpwpwtgjnip pwpuwwnhpng hwdwn)

Up to USD 2,500 per claim (2 claims per cardholder
per annum)
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